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Public Information Officer’s Report 
for the March 5 and 6, 2011 business meeting of the Continental European Region 

 
“Carry this message to other alcoholics!...You can easily find some by asking a few doctors, 
ministers, priests or hospitals....Life will take on new meaning. To watch people recover, to 
see them help others, to watch loneliness vanish, to see a fellowship grow up about you, to 
have a host of friends – this is an experience you must not miss.” Page 89, Alcoholics 
Anonymous © 2001 Alcoholics Anonymous World Services, Inc.  
 
How did you hear about and get to A.A.? What person or persons were the first ones to 
suggest A.A. to you or were there when you called for help? Are you willing to do the same? 
 

 
 
Our number one activity since the last CER business meeting in October, 2010 has been the 
outreach effort to all English language A.A. groups and intergroups in continental Europe, 
whether they participate in or contribute to CER or not, verification of all 550 meetings listed 
on www.aa-europe.net/meetings.htm and support of the CER Archivist by asking groups to 
send a summary of their history to the Archivist. 
 
This effort has been conducted with the Five Aims of Region in mind, particularly the Fourth 
Aim: "To increase opportunities for members to participate in our Third Legacy of Service." 
In response to our request for volunteers, 32 stepped forward to participate in the process 
throughout continental Europe. The results have been encouraging as local groups have sent 
in their histories to the CER Archivist and over 80% of the over the 520 meetings directly 
listed on the CER website now have 2010 verification dates. (Meetings in two intergroups, 
Berlin and Paris, and the UAE are not among the over 520 directly shown, but are found in 
links on the CER website to their websites. Volunteers from both Paris and Berlin stepped 
forward in response to our invitation.). 
 
Particularly encouraging have been comments like these: 
 
“Wow guys! This is amazing. What a wonderful response from all of you. This is what I love 
about being a recovering alcoholic. This is what gets me out of bed every day and this is why 
I keep coming back! Thank you and God bless you!” 
 
“I am absolutely delighted to have someone at the European level responding to emails.” 
 
We like to remind all members of English language A.A. in continental Europe that CER 
belongs to them: 
 

 Any member of English language A.A. in continental Europe can receive CER 
Agendas, Minutes, and other reports by writing CER Secretary <aa-secretary@aa-
europe.net> or <cer.secretary.aa.europe@googlemail.com>and asking to be put on the 
Secretary's emailing list.  

 
 Any member can have access to an always up to date CER Treasurer's Report on 

Google.docs by writing to CER Treasurer <aa-treasurer@aa-europe.net> and asking 
for an access code.   
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 Any member can serve as a 'hand of A.A.' on the CER confidential (not for public 
distribution) public information contact list by writing the Public Information Officer 
at pi-cer@aa-europe.net  

 
 Any member can attend CER business meetings as a non-voting observer.    

 
 And any member of English language A.A. in Continental Europe can send Agenda 

proposals directly to the CER Steering Committee at <aa-steering-committee@aa-
europe.net> a month or more in advance so that the proposals can be considered for 
placement on the Agenda of the next scheduled CER meeting, just as any member of 
English language A.A. in continental Europe can submit directly to the GSO in York, 
England before August 31st of any year questions to be considered by the Conference 
Steering Committee for the General Service Conference held in York the following 
April. 

   
CER funding comes only from 7th Tradition contributions that members of English language 
A.A. in continental Europe (and from some groups outside of Europe, such as in Iraq and 
Afghanistan) put into the hat at their local meetings and that Treasurers pass on above 
prudent local group and intergroup reserve, so information on how CER uses these funds is 
available to all members, whether they, their group or intergroup contribute to CER or not. 
 
There are no dues or fees for CER service and support.   
 
CER is one of 16 Regions that participate in the English Speaking Service Structure in York, 
Great Britain, and send voting Delegates to the annual General Service Conference in York.. 
It is suggested that English speaking AA Groups register with GSO, York. You can email 
your group’s details to groupinformation@gsogb.org.uk   Registration with GSO York will 
get you included on the meetings listed at their website, and information about AA Service 
throughout Great Britain and CER. 
 
English-speaking members of A.A. in continental Europe participate in the annual General 
Service Conference in York through the six Delegates CER sends every year. That way, 
members of English-speaking A.A. on the Continent have input and a vote, for example, into 
what becomes English language “Conference Approved Literature”.  
  

 
 
Any member of English language A.A. doing service in continental Europe can request a 
copy of information for areas they are currently serving for their group, intergroup or Region 
that is on the confidential (not for public distribution) CER public information contact list 
maintained by the Public Information Officer of members in English A.A. in continental 
Europe willing to serve as a ‘hand of A.A.’ when someone contacts us for help or 
information. There are currently over 340 members on the list. Changes and updates are made 
to the list almost every week. A copy of such information can be obtained by A.A. members 
doing service by writing the Public Information Officer at pi-cer@aa-europe.net 
 
As a reminder, the first two decisions of the Region group conscience 24 years ago were: 
 

Digest of Continental European Region (CER) Decisions 
April 1987 
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1. In official correspondence such as Intergroup and Region reports full names should 
be used in order to provide valid information on “who’s who”.  The motion was 
adopted.   

2. Exchange of information between groups, intergroups, Region and GSO was found to 
be lacking.  Please send minutes of meetings of areas and intergroups to Region and 
Intergroup Chairmen.  Exchange of directories, newsletters and passing the word of 
upcoming events in the area is just as important!  Both written and oral information 
count.  Look for opportunities.  Motion was adopted.  

 
The Digest of Region Decisions is available online in The Welcome to Region handbook 
posted at: http://www.aa-europe.net/extra/service.htm  
The Digest is appendix A of the handbook. 
 
“Speak up without fear. Few of us are anonymous so far as our daily contacts go. We have 
dropped anonymity at this level because we think our friends and associates ought to know 
about A.A. and what it has done for us. We also wish to lose the fear of admitting that we are 
alcoholics. Though we earnestly request reporters not to disclose our identities, we frequently 
speak before semipublic gatherings. We wish to convince audiences that our alcoholism is a 
sickness we no longer fear to discuss before anyone….  
While the so-called public meeting is questioned by many A.A. members, I favor it myself 
providing only that anonymity is respected in press reports and that we ask nothing for 
ourselves except understanding.” (Letter, 1949)  As Bill Sees It © 1967 Alcoholics 
Anonymous ® World Services, Inc., page 278. 
 
“Warren (C.) recalled, ‘He [Dr. Bob] said there were two ways to break the anonymity 
Tradition: (1) by giving your name at the public level of press or radio; (2) by being so 
anonymous that you can’t be reached by other drunks…. 
The A.A. who hides his identity from his fellow A.A. by using only a given name violates the 
Tradition just as much as the A.A. who permits his name to appear in the press in connection 
with matters pertaining to A.A.’ ” Dr. Bob and the Good Oldtimers © 1980 Alcoholics 
Anonymous ® World Services, Inc., page 264  
 
“…we see anonymity at the general public level as our chief protection against ourselves, the 
guardian of all our Traditions, and the greatest symbol of self-sacrifice that we know.  
Of course, no AA need be anonymous to family, friends, or neighbors. Disclosure there is 
usually right and good. Nor is there any special danger when we speak at group or semi-
public AA meetings, provided press reports reveal first names only.” The Language of the 
Heart © 1988 the A.A. Grapevine, Inc., page 216. 

 
 
Weekly “first164yp” A.A. meetings on Skype and Webex 
 
The meeting was initiated on Skype in late 2009, early 2010 by former CER Young People’s 
Contact Dallas. I (Dan) began participating in the meeting in early June, 2010 and was asked 
by Chairperson Dallas to be the technical host during the summer while he was away. In the 
autumn before he moved abroad, new trusted servants were elected for limited terms effective 
January 1, 2011: Sybil, Chair; Dan, Technical Host; and Theo, Alternate Technical Host. 
 
The meeting attracts participation from four continents: Europe, Africa, North and South 
America. Members from Asia have also expressed interest, but the time difference is not 
convenient – the meeting occurs at 1:30 a.m. Afghanistan time and 4:00 a.m. Beijing time, 
for example. There are approximately 85 members of A.A. on the meeting’s contact list. Here 
is a recent announcement: 
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http://www.aa-europe.net/meetingsonline.htm  
Online Skype meeting: first164yp   
International one-hour audio English language A.A. discussion meeting on Skype on 
Mondays at 9:00 p.m. (21:00 CET-Central European Time) (20:00 UTC +1 - Coordinated 
Universal Time +1). To participate, you must first write to the Skype address “first164yp” 
anytime before 8:45 p.m. Monday to ask to be on the contact list and then be on Skype from 
8:45 p.m. to wait for the host to call you in to the meeting. Wait to be called. The host cannot 
answer calls after 8:45 p.m., but can see Skype messages. The meeting has been become 
quite popular with participants from four continents. There are over 80 A.A. members 
currently on the group’s contact list. An average of 14 participates each week. However, the 
free Skype service we are using cannot handle more than 10-12 participants well. So, we 
have organized two meetings of up to ten participants each, starting Monday, January 10. 
You can send us a Skype message anytime at first164yp and you can also write an email 
anytime before Monday evening to first164yp@aa-europe.net  
 
Our first164yp group is also testing a Tuesday first164yp meeting on Webex for four weeks 
beginning Tuesday, Jan. 4th. It starts at 20:30 CET for a meeting start time of 21:00. The half 
an hour before the meeting is for folks to get a briefing on how it works and ensure their 
technical set up is okay (microphones and speakers work, the Webex Meeting Center is 
installed correctly, etc). If you would like to attend, please send Kate an email at 
<cer.ceres@gmail.com> before any Tuesday.  She will send you an invitation and 
instructions for installing and testing your audio setup. 
 
This trial of Webex will not change our regular Monday evening A.A. meeting which will 
continue on Skype on Mondays at 21:00 CET. For more information, write 
<first164yp@aa-europe.net> 
 
Dan, first164yp technical host   
 
First164yp is currently listed on three websites: 
Continental European Region http://www.aa-europe.net/meetingsonline.htm 
Online Intergroup http://www.aa-intergroup.org/directory_venue.php?code=av  
The e-AA Group of Alcoholics Anonymous  http://www.e-aa.org/links/links.php?ID=7  
 

 
PI Reports from groups/intergroups: 

 
South West of France Intergroup 

 
PI Report – Bordeaux International School 
 
A couple of us visited the Bordeaux International School and spoke with a group of mid-
teenagers and two senior staff. We showed the video ‘A Message to Young people’. The 
questioning afterwards was constant and intelligent. A show of hands brought a unanimous 
verdict that we (the presenters) were NOT what the audience previously imagined as 
alcoholics. This was at once gratifying and disappointing. 
The main feedback from the staff at the time was that the AA-produced video tended to 
concentrate too much on low-bottom cases. We disagreed amongst ourselves on this. Perhaps 
such criticism is justified and therefore needs to be considered by anyone presenting this 
video. We also got a follow-up question about the impact of alcohol(ism) on health. Maybe 
questions should be invited on this subject too. 
Rob  
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Secretary to SW France Intergroup 
Email: rob.beauxvillages@free.fr 
Mobile: 00 33 (0) 630 12 03 02 
 

Southern Spain & Gibraltar Intergroup 
 
Our PI Committee has worked diligently and we have made slow and effective progress. 
 Letters were sent to 20 schools and we have started to visit the ones we have had a response 
from.  We have also sent information to various hotels along the coast. 
 
We have been successful in getting free advertising from some of the magazines and 
newspapers along the coast plus time on one radio station. 
 
Rosalind, CER Rep. and PI Liaison Officer 
Rosalind Scott-Gibb, Tel: 952 88 27 35, Mobile: 667 234 494 
 
 
 
 

 
 
The last two pages of General Service Conference Guideline No. 5, “Regions” in the A.A. 
Service Handbook for Great Britain and Continental Europe have been out of date for a long 
time. The handbook is available online at: http://www.alcoholics-
anonymous.org.uk/members/index.cfm?PageID=98&DocumentTypeID=21  
The Handbook is down-loadable as a pdf document. The two maps are on pages 173 and 174 
and are intended to show locations of intergroups in Great Britain and Continental Europe. 
Both maps are out of date. I have been informed that the Literature Subcommittee of the 
General Service Board voted in 2007 to revise both map pages, but no further action was 
taken as members rotated off the subcommittee. It has been suggested that the most 
expeditious way to get an updated map of the Continental European Region and its 
intergroups into the Handbook is to provide one to GSO in York.  
If there is anyone in CER who has the technical skill and is willing to do draw a map of 
the CER geographic area showing intergroup locations, it would be appreciated.  
There are currently 19 English language A.A. intergroups in the CER geographic area.  
The map is important public information showing where English language A.A. exists in 
continental Europe.  

 
 
I and my wife Kate have been invited by the Geneva Intergroup in Switzerland to present a 
bilingual French/English workshop on the First Step on Saturday, March 19. 

 
 
I continue to receive three or four requests per week for help or information through  
pi-cer@aa-europe.net or ecc-committee@aa-europe.net on the Region website, one of the 
other Region officers, or from members of the Web Responders Team. I normally respond to 
all inquiries within 24 hours. 

 
 
Requests for public information support 
 
As always, public information support and information is available by sending a request to: 
pi-cer@aa-europe.net   A response will normally be sent within 24 hours.  
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Thank you for your sobriety and service, 

Daniel Flynn  
CER Public Information Officer 

Verviers, Belgium  
14 January 2011 

 

 
 

“I am responsible… 
When anyone, anywhere, reaches out for help, 

I want the hand of A.A. always to be there. 
And for that: I am responsible.” 


