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Public Information Officer’s Report 
for the June 2nd and 3rd, 2012 Continental European Region (CER) business meeting 

in Düsseldorf, Germany 
 
Alcoholism is a disease of isolation.  
 
We are all ‘loners’, emotionally isolating ourselves from others in one way or another (through 
anger, envy, jealousy, judging others, demanding that others do what we want, blaming others 
when they don’t, etc.).  
 
Using the complete program of A.A. provides a solution for reversing our isolation. One of the 
ways is in carrying the message of our recovery to others through public information, 
practicing the ‘we’ of the A. A. program in communicating to others where they can find us in 
Continental Europe.  
 
Years ago, I took the Myers Briggs Personality Inventory test which classified me as extremely 
extroverted, perfect for the corporate Human Resources career I was pursing at the time. In my 
profession in the Washington, D.C. area, I was known as “Mr. Network”.  The same personality 
trait is also appropriate for the CER Public Information Officer role you elected me to.  
 
However, two years ago when I was thirty-three years sober, I had an experience which showed 
that my extrovert personality trait has always masked a bottomless pit of dark loneliness within 
me. I was among thousands of people on a bright, sunny December day in the beautiful and 
lively Nürnberg Christmas market, one of the most well-known in Germany. Kate was away in 
the States visiting her recently-widowed mom in Atlanta, Georgia. In the middle of the market 
were several sister-city booths. When I happened across a booth signed “Atlanta, Georgia, 
USA”, I excitedly telephoned Kate and said, “Guess where I am? I am standing in front of an 
Atlanta, Georgia sister-city booth here in the middle of the Nürnberg Christmas market!”  
 
And then I began uncontrollably sobbing.  
 
Kate immediately got worried, but I reassured her (as my sobbing continued) because I realized 
almost immediately that the experience was yet another one of those initially-painful steps of 
self-discovery on the road of sobriety. I realized then that this feeling of aloneness, even in a 
crowd, had in fact been with me all my life. It is the disease of alcoholism that Dr. Silkworth 
talks about in “The Doctor’s Opinion” in the Big Book published seventy-three years ago and 
which medical science has confirmed through brain research over the past twenty to thirty years.  
 
We alcoholics have a deficiency in the part of our brain that emotions come from, leaving us in a 
natural state of ill-at-ease, irritability, anger or depression which was relieved only with alcohol.  
 
We were born alcoholic without ever having to take a drink. 
 
In my case, I found relief from that feeling of aloneness as a teenager not with alcohol, but with 
hyperactivity, becoming a super-achiever in the world I grew up in and being honored as the top 
graduate of the top Catholic high school in San Francisco, California in 1957. I was not attracted 
to alcohol in those years. But, when I left that world to serve for two years as a U.S. Army 
officer (successfully protecting the City of Chicago from the Russians, no less) and then to work 
as a Human Resources professional, manager and executive in the corporate world, alcohol 
became the increasing solution to my lonely unhappiness even though I was married and had 
two children at the time. As we all know, alcohol only isolated me more and it wasn’t until I 
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crash-landed into A.A. in Washington, D.C. on Pearl Harbor Day (December 7) 1976 that I 
found the solution for me for that isolation…the complete program of A.A. 
 
I didn’t limit my drinking. Once I got started on any given day, I drank until I passed out. So 
each day, I would try to hold off from drinking as long as I could because I knew that once I 
started, I wouldn’t stop.  
 
To reverse that downward spiral of isolation, which still exists, I don’t limit my sobriety. I try to 
use all of the program in my daily life…Recovery, Unity, and Service, reading and re-reading all 
nine A.A. books, commitment to a home group, going through the chapters on the Steps, 
Traditions, and Concepts with sponsees, serving others inside and outside the program.  
(I am retired, but continue to do volunteer teaching and translating at Médecins sans frontières 
[MSF – Doctors without borders] in Brussels.) After 35 years of sobriety in A.A., I still have 
that sense of aloneness, but I get a daily reprieve through the solution provided by the whole 
program of A.A.  
 
By personally practicing public information, carrying the message to others outside our group, 
intergroup, or Region, we have a better chance of reversing that alcoholic isolation on a daily 
basis and staying sober. As Lois Wilson pointed out to Bill when he came home one night 
complaining that none of the men he was working with were staying sober, “but you are, Bill”. 
 
That is why I believe that public information, one way of carrying the message, is an A.A. 
activity that belongs to all of us, not just to whoever is elected to serve as Public Information 
Officer in a group, intergroup or at Region. Participating in carrying the message to the public 
belongs to each and every one of us to help our own sobriety and recovery from our isolating 
behavior on a daily basis. 
 
Below are examples of members of English language A.A. in continental Europe and Morocco 
who are practicing carrying the message.  
 

 
 
Your help is requested! 
 
Trevor in Milan, a long-time member of the Milan Group and the CER Web Response Team 
sent me this message recently: 
 
Our group has asked the local Lombardia Region to organize a Big Book Study seminar 
"Ritorno alle Origini" - With the help of the Italian Verona Group that has already done one 4 
years ago, the main scope is to pass the message to the Italian Groups on how important the Big 
Book is and the Steps therein.  
 
The Italian speaking Verona group had a great influence from the members in the Nato base and 
the Vicenza US base where members started having meetings outside the base and so about 7/8 
years ago a new group was formed in Verona based on Big Book study - I attended the seminar 
there and have gone a few times to their group and met some really nice old timers who are 
trying to pass the message to others on how to read and study the BB in Italian.  
 
After some research in going to various Italian speaking groups here in Milan I discovered that 
there is no such thing here, in fact the Big Book is almost totally ignored and almost not referred 
to in meetings. A few weeks ago I had the privilege to share my story at one of these meetings 
and after that the conclusion was obvious - we need to organize some kind of seminar to help the 
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newcomers and other members in the Italian Fellowship with a seminar on Big Book study.  
 
This motion will be presented to the next Area Lombardia meeting in early April and then they 
will decide. We have the support of our bi-lingual members, the Verona group, the Firenze 
Italian group and have sent Evyan a short note if they will contribute. If the Area Lombardia will 
not support this, we will promote this seminar as the English speaking group and go ahead and 
do it with the help of the others.  
 
Dan believe me I work with Italians members and saw the faces of the young newcomers and I 
can see that if no one tells them and shares there is little hope - That is why it will be called 
"Ritorno alle orgini" and this will reflect what it my experience and many others that have done 
precisely what the first 100 did.  
 
Many members are enthusiastic about this but i am alone in trying to do this work - hopefully 
you may suggest some ideas you may have that have happened in other countries and share them 
with me.  
 
Yours very grateful in AA, Trevor 
 
What experience can you share with Trevor?  
Write him directly at milan.group@aa-europe.net  
 
Here’s what I shared: 
 
Hi, Trevor! 
 
I am copying CER Vice Chair Nicola and Ralf S. out of Munich. They have prepared and 
delivered a Twelfth Step workshop in German A.A. to try to overcome resistance to talking 
about the Steps in German A.A. Perhaps they can share their experience, strength and hope with 
you. 
 
Kate and I experienced resistance to the Steps in the two French language meetings in our town 
of Verviers when we arrived eleven years ago. When we started to talk about how the Steps 
helped us get and stay sober, one big fellow said in French, "That's American. We don't do that 
here." Their meetings are more like social occasions without alcohol where some old-timers tell 
everyone else what to do.  
 
Fortunately, there are French meetings near us in Spa and Theux where the Steps are used and 
discussed at meetings.  
 
What you want to do is exactly what I have been encouraging others to do -- reach out to the 
host nation A.A. to help deliver the whole A.A. message, not just part of it. 
 
The Geneva English and French intergroups are an example of that. They sponsor bi-lingual 
workshops on the Steps. Kate and I were invited to lead a bilingual afternoon workshop on the 
First Step last year after a sober French doctor had made a morning presentation on the disease 
of alcoholism. I am copying Paul, Maurice and the Mont Blanc group in Geneva asking them to 
share their experience, strength and hope with you in that regard. 
 
My only recommendation would be to make it a workshop of the A.A. Twelve Steps using 
quotations from both the Big Book and the Twelve and Twelve, the latter containing wisdom 
garnered in the first 15 years of A.A. and being reviewed and approved by the General Service 
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Conference in the early 1950s with input from thousands of successfully recovering alcoholics, 
building on what the first 100 accomplished. 
 
The Steps are the heart of the program, aren't they, the Big Book introduces them and the 
Twelve and Twelve provides much more depth and wisdom for understanding and using them in 
all are affairs for a fulfilling life in sobriety.  
 
Thanks for continuing to practice all three A.A. legacies...recovery, unity and service! 
 
Dan 
 
(I also copied Jay in Stockholm who has been instrumental in English and Swedish language 
A.A. working together to attract people of all ages into A.A.) 
 

 
 
The Florence Group englishaaflorence@gmail.com is alive and well, holding five meetings a 
week at St. James Episcopal Church, Via B. Rucellai 9, 50123 Firenze. They receive, of course, 
many visitors from abroad who visit Florence as tourists. Most find the meetings through the 
CER www.aa-europe.net website, but the group also pays to run an advertisement in The 
Florentine www.theflorentine.net a local English-speaking newsletter in Florence which is 
published every other Thursday. They also have an A.A. announcement under the Health, sport 
& wellness section of the Classifieds of The Florentine. The ad is expensive and they are 
thinking about cutting it back to once a month, but a member of the group told me that two 
members of the group who live in Florence came to the group as a result of the ad.   
 

 
 
The five aims of CER are to support English language A.A. in continental Europe. But, as you 
can see on the meetings page of our website, we offer support when requested to those areas in 
Northern Africa, the Middle East or Afghanistan which might not have other A.A. support 
services to turn to. One such example is Morocco. I receive and respond to three to five inquires 
a week, and blind-copy A.A. members on the confidential (not for public distribution) PI contact 
list I maintain, asking them to respond to the inquiry if they can. Below is an example of a very 
encouraging response from Maggie in Morocco to Mitch who had written me through the CER 
website. It is example of carrying the message and practicing “Anonymous but not invisible”, 
the theme of last year’s General Service Conference. 

- - - - - - - - - -  
Hi Mitch! 
 
If you get anywhere near down here in Tiznit we would love to visit you or have you stay here 
in our guest room, me and my sister. However, there are more meetings going now, there are 
some in Casablanca and one in Marrakech and there is a group in Rabat which I will copy in this 
email. 
 
Here is the information that I have now- 
my telephone number is 0528 60 12 01.  
 
The meetings in Casablanca are in Arabic but there should be English speakers- go to this web 
site for a map- 
http://www.kreizker.net/article-maroc-casablanca-aa-arabophone-67088995.html 
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There is one on Saturdays at 3:30 and there is now one on Wednesdays, I have heard. 
Here is the address=REUNION ALCOOLIQUES ANONYMES EN LANGUE ARABE A 
CASABLANCA 
Chaque samedi à15H30 
 Adresse : CHU IBN ROCHD  Centre d'Addictologie 
Rue Tarik Ibn Ziad (près de la Faculté de Médecine) CASABLANCA 
 
There is a meeting in Marrakech on Saturdays at 3:30, and it is in French but has English 
speakers to help translate, who are very nice. (I have heard that it may be earlier now, so it 
would be good to contact Claude first, and he will meet you across the street.  He is also a good 
contact number to have even if you cant make the Saturday meeting. Here is some info= 
 
REUNION ALCOOLIQUES ANONYMES FRANCOPHONE A MARRAKECH 
le samedi à 15h30 
Immeuble Berdai 3° étage n° 14 
Rond Point Place de la liberté 
Marrakech  
For more information, please contact Claude (vacheronix@hotmail.com copied into this email). 
We also have some members based near Marrakech or who visit from time to time, and they are 
also copied in. 
 
claude tel 
0640470112 
 
For meetings anywhere around Agadir, there is not a set meeting time right now, but please 
email me or call me and my sister- we can be very flexible as to meeting with travellers through 
the area.  Call 212 (0)528 60 12 01, or email matthews_maggie@yahoo.com. 
 
regarding the meetings in Rabat-It would be best if I just CC the RAbat people on this email, 
and they can contact you. 
 
Best wishes and hugs to you and all, 
Maggie and Liz M. /Tiznit 
 

 
 
As a reminder to all groups and intergroups, you are all welcome to share your public 
information experience, strength and hope with others through: 
http://www.aa-europe.net/extra/service.pi.home.htm  
 

 
Service in the Continental European Region of Alcoholics Anonymous  
 
Public Information  

Mindful of all the good work carried out by PI at all levels of the Fellowship, we like to help 
communicate here by showing what other Intergroups do, to help to make the best use of all  
the work and efforts practiced in our region.   Hopefully you will find something useful for you,  
your group or your intergroup and be able to share experience. 
Email your input to the CER Public Information Officer (see our Contact page for the address) 
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CER PI Officer 
 
Nordic Intergroup 

 
 

 
 

 
Responding to public information inquiries and online meetings 

 
I continue to answer three to five inquiries a week, with an increasing number of those inquiries 
asking for information about online meetings. 
 
The demand for online meetings is expanding quite rapidly. When I ‘temporarily substituted’ for 
first164yp founder Dallas, a former CER Young People’s Contact, over two years ago as 
meeting host, there was only one meeting, Monday night, and only 13 million people using 
Skype worldwide during meeting time. 
 
After I provided public information about the meeting on three websites, first164yp grew 
significantly, became an A.A. group rather than just a meeting, elected trusted servants, 
established a PayPal 7th Tradition account, and started hosting four meetings a week on Skype. 
Today, nearly 40 million people are on Skype worldwide at meeting time, indicating the 
popularity of that still-free means of communication.  
 
But the demand for participation in first164yp meetings is outpacing the ability of the first164yp 
group to respond.  The group is testing other online meeting platforms in addition to Skype, is 
offering a second simultaneous meeting if more than 12 people want to participate in a meeting 
(Skype tends to become unstable above that number of participants), and is encouraging others 
to start online meetings, particularly members of A.A. outside of continental Europe. A 
challenge is to attract more continental Europe technical hosts, the person who sets up the 
conference call so that a meeting can take place. 
 
First164yp’s primary aim is to provide meetings for alcoholics in continental Europe who can’t 
get to a face to face meeting or who want to supplement their face to face meetings. The 
meetings are open meetings. At times, a first164yp meeting at 9:00 p.m. continental Europe time 
will have a participant from Mexico where it is only 12:00 noon, to a participant from New 
Zealand where it’s 9:00 a.m. the next day, with the majority of participants somewhere in 
between in the four continental European time zones.  
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The internet will continue to play an increasingly larger role in carrying the message and our 
public information role at Region will need to grow with it. 
 

 
 
I will rotate out at the Region meeting on 1-2 December 2012.  
 
Any member of English language A.A. in continental Europe who is interested in Public 
Information is invited to contact me now at pi-cer@aa-europe.net to ‘shadow’ me and to learn 
about how public information enhances sobriety.  
 
Five members have already volunteered to shadow me with at least two of them indicating they 
are not interested in being a candidate in December, but would like to know about public 
information efforts. More shadows would be quite welcome. ‘To shadow’ me means I blind-
copy you on PI emails I send.  
 
A job description is listed under the service section of the website, in the “Welcome to Region” 
handbook. Past Public Information Reports are available at 
http://www.aa-europe.net/extra/service.pi.home.htm  
 
This is an opportunity for any member of English language A.A. in continental Europe. 
 
Yours in service,  
Dan 
April 2012 
 
Continental European Region 
Public Information Officer (from Dec.2009 to Dec. 2012) 
Daniel Flynn, Verviers, Belgium 
Mobile: +32-(0)474-710-173 
Skype :  daniel.flynn39  
Email: pi-cer@aa-europe.net  


