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Introduction 
This workbook was prepared in response to two Continental European Region (CER or 
“Region”) Group Conscience decisions (Paris, December 2007). The first created a How We 
Do Business Committee and the second charged the committee with preparing a “Welcome to 
Region” Service Packet – that is, a set of guidelines to CER practises and procedures. 
Accordingly, the committee has sought in this document to discern the collective experiences 
and Group Consciences of CER trusted servants and the Groups and Intergroups they serve. 
This document is therefore intended only as a “working aid”; it is not a rule book, and it does 
not replace any existing service literature; its purpose is simply to collect and collate existing 
Region guidelines and information, and to document CER Group Conscience decisions in a 
single reference source. Continued sober experience will of course necessitate regular 
updating: maintenance of this Guide shall be the responsibility of the Steering Committee; the 
Vice Chair shall enter all changes approved by the Region, and it shall be reviewed on a 
yearly basis in conjunction with CER’s annual inventory. 
 
 
 
CER (Continental European Region) 
 
 
Aims of the Region 

 
 

· To promote communication and cooperation between neighbouring 
Intergroups, thus implementing our tradition of Unity and creating service 
boards or committees where needed; 

· To ensure that the Region recognise areas that are sparsely served by the 
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Fellowship do not remain isolated but become part of the Region’s 
responsibility; 

· To share Intergroup experience in the field of co-operation with outside 
agencies, prisons, health services, schools, social services, alcohol abuse 
agencies, churches, courts, probation services, industry, and any other 
appropriate institutions and areas of society; 

· To increase opportunity for members to participate in our Third Legacy of 
Service;  

· To enable members with particular experience to serve wider area. 
[From Guideline No. 5, “Regions”; Guidelines for AA in Great Britain 
(Revised November 2006); The AA Service Handbook for Great Britain, 2008]  

 
 
 
 
 
 
 
Structure 
The Continental European Region is one of sixteen Regions of the General Service 
Conference of Great Britain, served by the General Service Office (GSO) and the General 
Service Board, both of which are located in York, England. CER is the English language 
Region serving the Intergroups and unaffiliated Groups in Continental Europe that use the 
English language as their primary means of communication and carrying the message. CER is 
the secondary AA service structure in Continental Europe – secondary to all of the AA service 
structures in the languages of the various host nation Continental nations in which the Region 
serves. 
 
European Territory 
The following independent states have territory in Europe: 

       Albania  
Andorra  
Armenia1  
Austria  
Azerbaijan2  
Belarus  
Belgium  
Bosnia and Herzegovina  
Bulgaria  
Croatia  
Czech Republic  
Cyprus1  
Denmark  
Estonia  
Finland  
France  
Georgia2 

 

  

 
       Germany  

Greece  
Hungary  
Iceland  
Ireland  
Italy  
Kazakhstan3 

       Kosovo4               
Latvia 
Liechtenstein  
Lithuania  
Luxembourg  
Macedonia5 

Malta  
Moldova  
Monaco  
Montenegro 
 

  

 
       Netherlands  

Norway 
       Poland  

Portugal  
Romania  
Russia3  
San Marino  
Serbia  
Slovakia  
Slovenia  
Spain  
Sweden  
Switzerland  
Turkey6  
Ukraine  
United Kingdom  
Vatican City  

 
 



 

page 5  

 

 

1 Armenia and Cyprus are not a part of Europe geographically but are considered to be European culturally. 
2 Azerbaijan's and Georgia's have European territory consists of areas north of the crest of the Caucasus. 
3 Russia's and Kazakhstan's European territory consists of the areas west of the Ural Mountains and the Emba River. 
4 The Republic of Kosovo is recognised as an independent state by the majority of Member States of the European Union. 
5 The name of this state is a matter of international dispute.  
6 Turkey's European territory comprises territory to the west and north of the Bosporus and the Dardanelles straits. 

 
 

Geographical definition of Continental Europe (from Wikipedia.org) 
Europe is bounded to the north by the Arctic Ocean, to the west by the Atlantic Ocean and to 
the south by the Mediterranean and Black Seas and the Caucasus. Europe's boundary to the 
east is vague, but has traditionally been given as the Ural Mountains and Caspian Sea to the 
southeast: the Urals are considered by most to be a geographical and tectonic landmark 
separating Asia from Europe.  
 
 
Regional Assembly Composition 
The aims of the Continental European Region are acted upon through the Group Conscience 
of the representative body known as the CER Assembly, which is composed of the following: 
 

· Two representatives from each Intergroup, or one GSR (Group Service 
Representative) from any group in a geographic area not covered by an 
Intergroup. (Group Conscience, Cologne, February 2008); 

· Regional Officers as defined;  
· Conference delegates and alternate conference delegates as defined (Group 

Conscience, April 1991); 
· Co-opted members as defined; 
· One General Service Board Member. 
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1. Region Representatives and GSRs: 
Each Intergroup may send up to two voting representatives to the Region Assembly. A group 
in an area where there is no Intergroup or comparable service organ may send one GSR 
(voting) to the Region Assembly. 

 
2. Regional Officers (Steering Committee.): 

 
·Chair 
·Vice Chair 
·Secretary 
·Treasurer 

 
In addition, members should be elected, taking into consideration their experience or interest, 
to the following positions:  

 
·Public Information Liaison Officer (PI Officer) 
·Region Electronic Communications Officer (RECLO) 
·Young People’s Liaison Officer (YPLO) 
·AArena Newsletter Editor 
·Archivist 
·Six Conference Delegates 
·Four Alternate Conference Delegates 
·Trustee (nominated by Region for election consideration by the General Service 

Board; serves four years if elected)  
 
 
It is recommended that these officers serve a maximum of three years. The Regional assembly 
may also ask a member of the Region, who is not necessarily a Regional Representative, to 
carry out a specific task as a non-voting member of the Assembly for the duration of the work 
involved. (eg, Ad hoc Committee Member) 
 
 
Regional Representatives 
Regional Representatives are elected by their Intergroups as representatives to CER and their 
specific responsibilities shall be defined by the individual Intergroups. In general, the service 
period should be for three years. Rotated Regional Representatives, at the discretion of their 
Intergroup, may be eligible for re-election after a minimum period of one year.  
 
Only Regional Representatives and Officers may vote. Observers and visitors, especially 
members of English speaking groups of Alcoholics Anonymous in Continental Europe, are 
very welcome, but may not participate unless invited by the Chair to do so. 
 
 
 
A Brief Overview of the History of CER 
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     American servicemen stationed in West Germany after World War II brought AA with 
them and meetings were held on various Air Force and Army Bases in Wiesbaden, Frankfurt, 
and elsewhere, although no known records survive. The first recorded formal invitation to an 
open meeting in West Germany was on November 1, 1953, in Munich.  

 
Travelling and working Americans and British were also instrumental in helping start 

groups in cities such as Frankfurt (1948), Paris (1953), Rome (1970), Naples (1976), 
Hamburg (1962), and Düsseldorf (1962)  (Source: Archives, German AA). The 1961 World 
Directory lists 20 AA groups and about 170 members.  

 
On October 11th, 1962, the Intergroup of the Greater Frankfurt Area held its first 

meeting at the Rhine Main Air Base “to discuss the needs of the AA Groups within the Area”. 
The groups represented were Frankfurt General Hospital, Wiesbaden Group, Frankfurt 
Groups, Rhine Main Group, Hanau Group, Friedberg Group, Fliegerhorst Group, and the 
Area German Group.  

 
In 1971, Larry S from Sembach Air Base sent out invitations to all English speaking 

AA groups in West Germany to attend an Intergroup meeting in Sembach on November 26, 
1971. At this meeting the Intergroup was geographically divided into Areas with each Area 
then electing its own secretary to represent it at the Intergroup meetings. Meetings were held 
every two months and the Intergroup and the groups were registered with the General Service 
Office (GSO) in New York. Intergroup decided to send out quarterly newsletters to inform the 
Areas of coming events, new meetings, etc. By September 1973, there were nine Areas in the 
Intergroup.  

 
By 1975, English speaking AA groups were meeting in the larger European cities: 

Rome held its first meeting in 1975 in the US embassy; Paris held its first meeting in 1955; an 
English speaking group registered in Amsterdam in 1968; and the first meeting in the 
province of South Holland was held in The Hague in 1975. Intergroup soon included Finland, 
Holland, Greece, Italy, Sweden, and Switzerland, and, because of the growth, restructuring 
became important. David K, then Intergroup Chair, visited GSO – New York in May, 1980, to 
discuss Intergroup becoming a part of the US and Canadian Conference. Intergroup felt that it 
was time that the extra-territorial service structure in Continental Europe had a say in the 
whole of AA by becoming part of a Conference structure. That same spring, GSO London 
sent out an invitation to Intergroup to attend a Conference in Manchester in April, 1980. 
Intergroup sent a letter to GSO New York seeking an opinion about the situation of English 
speaking groups in Europe. The response stated that “the purpose of becoming a part of the 
service structure is mainly communication, and it seems to us that your day-to-day dealings 
are mainly with the European AA community, for which the London office functions as a 
communications coordinator.” 

 
Intergroup voted to send two delegates to the Conference in Manchester; they brought 

back an invitation for Intergroup to join the General Service Conference, effective 1981. The 
Intergroup would send two Delegates to Conference each year. The Area secretaries brought 
this invitation back to the groups asking: “Do the groups want to join the GS structure in 
Great Britain?”  Although the motion to join the British Conference Structure was not 
seconded at the Intergroup meeting in Nuremberg in February, 1981, and was subsequently 
withdrawn, Intergroup continued to send two delegates to the Conference in Manchester.  
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Intergroup’s growth continued. In 1982, there were thirteen registered Areas, including 
Switzerland, Sweden, Iceland, Holland, and Paris. Communication and distance posed 
problems and a restructuring meeting was held in Nuremberg in 1985. Jack, secretary from 
GSO London, was invited to speak. He suggested that Intergroup become a Region in GSO – 
Great Britain. A proposal was made and seconded. The final vote took place at the Intergroup 
meeting in Lahr in 1985. The existing Areas were united into three Intergroups that together 
covered all of Continental Europe from Sweden to Italy and from France to Austria. The goal 
was to reduce travel distance and to facilitate better communications between the Groups, 
Intergroups, Region, and GSO. At the meeting in Lahr Officers were elected for the new 
Region. Initially Region continued to send two delegates to Conference; this number was later 
increased to six.  

 
Region 15 became part of the General Service Conference of Great Britain after 

approval by Conference in April, 1988. The three Intergroups at that time were Intergroup I 
(Northern Europe), Intergroup II (Middle Europe), and Intergroup III (Southern Germany and, 
generally speaking, southern Europe). Since 1998 there have been many structural changes 
and ongoing challenges. A Geographical Structure Committee was formed to implement the 
plan through which Areas were formed within the Intergroups; these were later changed to 
new Intergroups. Distance and communication remain a challenge for all participating in the 
AA structure in Continental Europe. Region Forums have played a great part in informing AA 
members of the work done at Conference level. The first on was held in 1990 in 
Kaiserslautern. Others followed in Wiesbaden and Gelsenkirchen. The US and Canadian 
military drawdown in 1992 decreased AA membership and many groups closed. Region voted 
to increase the number of meetings to four a year. It was also decided to write to the Host 
Nations’ GSOs under which Region 15 operates and invite them to attend one of our Region 
meetings in order to improve communications and further a working relationship (1993). In 
1994 it was decided to restructure the Region as suggested by the General Service Board and 
three new Intergroups were welcomed, bringing the total to seven: Scanelux, Tri-borders, 
Berlin, Rheinland-Pfalz, Bavaria, Hessen, Switzerland, and Italy. Region guidelines were 
discarded and the blue guidelines from GSO-GB were adopted until the new service 
Handbook was published. 

 
Region 15 continued to grow and became the Continental European Region at the 

General Service Conference in 1995. In 1996, the South of France joined the Region as an 
Intergroup. In 1998, a Webmaster was elected and in 2001; an AA HELP number was 
reserved through Deutsche Telecom; the pilot telephone program was subsequently authorized 
to move forward in 2003. Region and the Paris Intergroup jointly sponsor an ad in the 
International Herald Tribune. 

 
Communication between groups, Intergroups, and Region is an important part of our 

responsibilities. We are geographically widespread and encourage all members of CER to 
participate in carrying the message to the still suffering alcoholic. [Adapted from “A Short 
History of Continental European Region” 2004] 
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Regional Assembly Procedures 
 

 
Elections of Officers 
 
How are positions advertised?  
Insofar as is possible all open service positions will be announced six months (two Region 
meetings) prior to the election. Position announcements and descriptions will be included in 
the Region minutes and will also be announced in the AArena newsletter if published during 
that period and posted on the CER website. Candidates will be asked to submit a written 
service resumé (curriculum vitae [CV]) 30 days prior (12-08) to the Region for distribution at 
the CER meeting three months prior to the election. (This service resumé should include the 
candidate’s name, sobriety date, and a list of AA service positions held. A nomination form is 
included in this workbook, which a member may use in lieu of a service resumé. Please see 
Appendix G.) In consideration of the financial burden that travel to the CER meeting may 
impose, candidates are encouraged but not required to attend the meeting at which the 
election will take place. Qualified candidates may come forward outside this time frame (eg, 
as a nomination from the floor) and such candidates will of course be considered for election 
by the assembly. 

 
How are officers selected? 
CER selects all officers using the Third Legacy procedure outlined in the AA Service Manual. 
(For detail on the Third Legacy procedure please see Appendix B.)  
 
  
How are resignations handled?  
CER recommends that terms of office be served in full. However, once a resignation is made, 
the office becomes vacant and elections to fill the office will be held at the next assembly, 
understanding that there should be sufficient time for notice of the opening to be announced 
and for nominations to be solicited from Intergroups. (Group conscience Cologne, February 
2008)  
 
Individual Officer Duties (Job Descriptions) 
Descriptions of the qualifications for Group Officers and a description of duties for Chair, 
Secretary, and Treasurer are explained in Guideline 2, “Group Officers”, of the Guidelines for 
A.A. in Great Britain. 
 
Conference Delegates’ duties are fully explained in Section 10-4 of the Service Handbook for 
Great Britain and in Guidelines 3 and 5 of the Guidelines for A.A. in Great Britain. (See 
Section VI, A & B.) 
  
 
Public Information Officer (PIO)  
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· Prepares a summary for each Region meeting of new public information activities at 
member intergroup and unaffiliated local group level. 

· Maintains a file of sample Public Information letters, activities and workshop formats. 

· Actively and regularly contacts Region member intergroups and unaffiliated local 
groups to inquire if they have done any public information activities that they would 
like to report and what public information support they need from Region. 

· Serves as a member of the Electronics Communications Committee. 

· Serves as Region’s liaison with the General Service Board’s PI Subcommittee and its 
PI News published by GSO in York. 

· Is the Originator of the Stars-and Stripes-add (Group Conscience, Düsseldorf, March 
2013). 

 
Telephone Liaison Officer (TLO) 
The ECC has taken over the functions of the TLO (Group Conscience, Stockholm, June 2011). 
 
 
AArena Newsletter Editor 
A three year term, awaiting job description by the incumbent. The sobriety requirement for 
this position is 3 years (Group Conscience, Stockholm, June 2011). 
 
The committee recommends that a job description for the PI, and AAArena newsletter editor 
be written by the incumbent in the position with the assistance of the HWDB committee. The 
final job descriptions will be approved by the Region body.  
The sobriety requirement for this position is 3 years (Group Conscience, Stockholm, June 
2011). 

 
Region Electronic Communications Liaison Officer (RECLO) (Group Conscience, Costa 
del Sol, December, 2008) 

 
The RECLO should have at least 3 years of sobriety, experience of Intergroup Service and a 
strong understanding of the Traditions and Concepts for Service. Given that the Internet is a 
public medium the RECLO should have as good a practical understanding of the Traditions as 
a PI Officer. 

The term of office shall be three years. 

The primary responsibility of the RECLO is to ensure that accurate information is available at 
regional level regarding electronic communications and its potential impact on the 
Fellowship. The RECLO will have direct e-mail access to the General Service Board 
Electronic Communications Sub Committee. S/he will need to acquire the knowledge to 
answer questions that relate to the way in which our Fellowship uses the new communications 
media, and to help CER get the best use of the communications technology available. 
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The RECLO should be familiar with contents, features and facilities of the AA UK website, 
http://www.alcoholics-anonymous.org.uk and the CER website, http://www.aa-europe.net so 
that the RECLO will be able to advise Region of the most appropriate usage of features of the 
UK site and effectively represent and understand CER’s special needs (dictated by its 
geographical size and variety of cultures). The RECLO should be aware of and maintain 
contact with other AA websites set up to serve the English-speaking AA membership in 
Continental Europe. 

The RECLO shall serve as the Chair of the Electronic Communications. Committee and shall 
represent that committee at Region meetings. The RECLO shall also represent Region at GSO 
liaison meetings and Electronic workshops. 

The RECLO shall be responsible for reviewing CER Electronic Communications, including:  

· Domain passwords and registration  

· WRT requests and responses  

· Website update requests and ECC responses to requests  

· AA copyright information 

· Is the Originator of the Webdomain-Contracts (Group Conscience, Düsseldorf, March 
2013). 

The RECLO may be consulted on Electronic Communications matters relating to the Region. 

The RECLO shall help assure that guidelines are updated in order to keep up with changing 
technology and new services made available via CER’s website as well as keeping the 
Traditions. RECLO - Submit a written website report and attend Region meetings. (taken 
from Webmaster responsibilities) 

 
CER Young People Contact (YPC) (Group Conscience, Cologne, March 2008) 
The CER Young People Contact should have at least three years of sobriety, experience with 
Intergroup service, and a strong understanding of the Traditions and Concepts for Service. 
Given that the CER Young People Contact may be contacted by all kinds of people, her/his 
practical understanding of the Traditions should be similar to that of a PI Officer. The term of 
office would be two years (Group Conscience, Düsseldorf, March 2012). 
 
The CER Young People Contact shall serve as the Chair of a Young People related committee 
and shall represent that committee at the Regional meetings. The Young People Contact 
should help Region identify areas that are not served by an Intergroup and help Intergroups 
with print and radio spots that would appeal to the younger people. The Young People Contact 
should maintain open communication with the Intergroups, groups, and individuals so that 
they can use this information in their group or Intergroup to help the young person in their 
group or those passing through their group. 
 
The Young People Contact shall maintain an updated list of contacts and meetings concerning 
young people in AA in Europe.  
 



 

page 12  

The YP Contact shall ensure that the Young People’s webpage on the CER website is updated 
and shall assist Region with any necessary changes to the webpage. 

 
Archivist 
Archivists comprise an informal network of enthusiastic members of the fellowship whose 
aim is to preserve the Fellowship’s past and ensure that fact prevails over fiction or myth. 
This network exists outside the formal service structure but runs parallel to it. The Regional 
Archivist is someone who is in dialog with other Archivists within the Region and attempts to 
develop archival contacts within each Intergroup.  
 
The function of this informal network of Archivists is to further and facilitate the 
identification, recording, and securing of archival material, as well as stimulating interest in 
archival activity by carrying the message “don’t throw me away, I belong to AA”. (See the 
1997 General Service Conference Report, Committee 4, question 1 for more information.)  
[Taken from “Introduction to Service Handbook”, 1997.] 
 
CER Standing Committees 

 
Steering  
The Steering Committee is comprised of the CER Chair, Vice Chair, Secretary, and Treasurer. 
The Alternate Treasurer is to be copied on email correspondence to the CER Steering 
committee. (Group Conscience, Stockholm, June 2011). 
 
The Function of the Steering Committee is to: 

 
· Monitor and co-ordinate on-going CER projects; 
· Act on behalf of CER when matters arise that must be handled between 

CER Regional Assemblies; 
· Act as liaison between CER and other AA service bodies; 
· Carry out specific delegated tasks set by the Assembly. (Sanction of 

such projects should be recorded in the Assembly Minutes. 
 

 
Electronic Communications Committee 

 
(See Appendix D for Electronic Communications Committee description and guidelines.) 

 
 
Ad Hoc Committees 
Ad hoc committees can be formed at the discretion of the Region Assembly to serve until 
dissolved by the body. Membership on ad hoc committees does not carry Region Assembly 
voting privileges, although, as committee members may be selected from the voting 
membership of the assembly, the committee members may have voting rights due to these 
other duties.  
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CER Operating Procedures 
 
Where/when are Region Assemblies held? How long do they last? etc? 
Regional Assemblies (CER meetings) are held quarterly, generally at the beginning of March, 
June, September, and December. Meetings are scheduled over the weekend. Agenda items are 
addressed during sessions scheduled on Saturday from 12 noon to 5 or 6 PM and on Sunday 
from 9 AM until 1. Per approved minutes in June, 2009, Regional Assemblies meet 3 times in 
2010.  
 
 
What do I need to do to prepare for a CER meeting? 
Trusted servants are asked to prepare themselves to assist the Region in reaching an informed 
Group Conscience. The meeting Agenda and background materials for Agenda items will be 
distributed to trusted servants well in advance of the meeting, so that they can read  these 
materials and Group and Intergroup Consciences can be determined. Thus Groups and 
Intergroups have the opportunity to participate in the Region’s Group Conscience through 
their trusted servants, who discuss Agenda items and vote on motions at Region meetings. 
Region Officers and Intergroup representatives are asked to forward written reports of their 
activities to the Secretary for inclusion in the minutes. 
  
 
Agenda 
 
How is the Agenda made?  
Working together, the Secretary and the Chair shall review submitted Agenda items and 
prioritise them, determining what will be included in the Agenda for an upcoming CER 
meeting.  
 
 
How to I submit an agenda item? 
Anyone who is part of CER can put an item on the Agenda. Send potential agenda items, 
preferably six weeks prior to the meeting, to the Secretary (aa-secretary@aa-europe.net) of 
CER. The Secretary and the Chair will together determine what will be included in the 
upcoming CER meeting and what might best be sent to committee or put on the Agenda of a 
later meeting. If the item is not placed on the Agenda the Secretary shall inform the member 
who submitted the item what the decision was and why. For AAs whose Groups are served by 
participating Intergroups, an Intergroup Region Rep can submit a proposed Agenda item on 
behalf of a Group or individual.  
 
 
What background information should be submitted with a proposed Agenda item? 
Background information should include reasons for including the item on the Agenda, where 
it originated, and the desired outcome – in other words, sufficient information for the Region 
to come to an informed Group Conscience, including answers to possible questions and the 
financial impacts of the proposed solution. For Agenda items that are submitted as motions 
please see the section below on motions.  
 
How far in advance do topics need to be submitted for consideration for inclusion on the 



 

page 14  

Agenda? 
Proposed Agenda items or topics should be submitted at least one Month in advance of the 
Region meeting. However, in the CER inventory in Rome in September 2008, it was 
suggested that this time frame be changed to sixty days. Shortly thereafter the same fall, the 
sitting Chair suggested in an e-mail a period of six weeks. 
 
CER Officer reports should be submitted one month (thirty days) before the Region meeting. 
 
Region Representatives are encouraged to submit a written report of their Intergroup’s 
activities no later than three days after the Region meeting so that their written report can be 
included in the meeting minutes. 
 
 
How is discussion in meetings handled? 
Meeting participants shall be recognised by the Chair before speaking. 
 
When speaking for the first time, participants should state their name, along with any service 
position they may hold. This will not only help other participants and visitors but will also 
facilitate recording of the minutes. It is also requested that speakers generally try to limit their 
sharing to less than two minutes to allow adequate time for full participation by everyone 
present.  
 
Common courtesy should be observed at all times. Conversations when others are talking, 
interruptions, and other similar disruptions are discouraged. 
 
When discussing a motion, an attempt should be made to avoid repeating what has already 
been said, as it provides no new facts to aid in arriving at an informed Group Conscience.  
 
Motions 
 

“The group conscience is the collective conscience of the group membership and thus 
represents substantial unanimity (or a substantive majority) on an issue before 
definitive action is taken. This is achieved by the group members through the sharing 
of full information, individual points of view, and the practice of AA principles. To be 
fully informed requires a willingness to listen to minority opinions with an open 
mind.”  [From the Pamphlet “The AA Group”, pages 34-35]  

 
 
What is a motion?   
A motion is a formal proposal put before the Region Assembly which will subsequently be 
discussed and voted upon by the Assembly. 
 
How to put a motion before CER 
Motions for new business should be submitted in writing and should include background 
information. Motions and background material should be submitted no later than 30 days in 
advance of the Region meeting.  
 
Motions made in the course of the Region meeting are to be submitted in writing to the 
secretary before discussion or vote by the Region body. This will ensure clarity about what is 
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being discussed and make the secretary’s task easier. 
 
 
Discussion of motion 
Motions must be seconded before discussion. When discussing a motion, enough time should 
be allotted to allow and encourage all AA members present to participate fully. The Chair (or 
whoever is leading the discussion) shall endeavour to keep the discussion focused on the 
motion being addressed. Discussion participants are urged not to repeat what has already been 
said. Voting members are further urged not to voice agreement or disagreement with a motion 
during the discussion, as agreement or disagreement is more appropriately expressed through 
the vote which shall follow the discussion. (Group Conscience, Cologne, March 2008) 
 
 
Voting Procedures on motions 
 

“On sensitive issues, the group works slowly— discouraging formal motions until a 
clear sense of its collective view emerges. Placing principles before personalities, the 
membership is wary of dominant opinions. Its voice is heard when a well-informed 
group arrives at a decision. The result rests on more than a ‘yes’ or ‘no’ count—
precisely because it is the spiritual expression of the group conscience. The term 
‘informed group conscience’ implies that pertinent information has been studied and 
all views have been heard before the group votes.”  

 
There are three general types of votes:  housekeeping issues, matters having financial 
considerations, and the elections of officers. 
 

· For housekeeping and other general decisions a simple majority (more than 50%) is 
sufficient for a motion to pass; however, the Chair can decide before a vote that a 
given issue should have a substantial majority (defined as at least two-thirds of votes 
cast). 

· For issues with financial implications a substantial majority (two-thirds of votes cast) 
is required. 

· For elections voting is done by paper ballot and the Third Legacy Procedure is 
generally followed.  

 
 
Calling the Question 
A motion to call the question or close debate asks that debate be halted while the meeting 
decides whether or not to proceed to the vote on the question. The chair may disallow such a 
motion if it appears premature. After a second, the motion is not debatable and requires a 
substantial majority (two-thirds of votes cast) to pass. 
 
Who Votes? 
Voting members include the Chair, Vice Chair, Secretary, Treasurer, PIO, RECLO, YPC,  
AArena Newsletter Editor, Delegates, Alternate Delegates, Trustee, two Region 
Representatives from each Intergroup, and one GSR from each Group not in an Intergroup 
area have voting rights.  
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How are abstentions counted? 
The outcomes of votes are based on the number of “eligible voters voting”. Abstentions are 
not counted either as “yes” or “no”. In the case of substantial abstentions (20-25%), the Chair 
may poll the abstainers for clarification and if necessary, reopen the discussion on the motion.  
 
Strictly speaking an abstention is not a vote, but a refusal to vote. An abstention can be cast as 
a “soft”, polite “no” in the case of elections and resignations. They can also be cast as an “I 
don’t understand the question”, “I don’t care either way”, or “I don’t have enough 
information”.  
(Group Conscience, Cologne, March 2008) 
 
 
How are minority opinions handled? 
Minority opinions, if expressed, will be noted in the minutes. 
 
After a vote on the motion, the minority is given the opportunity to speak, raising only new 
items not previously covered in discussion of the motion. The majority is then asked if anyone 
wishes to make a motion to reconsider. The motion can be seconded by either the majority or 
minority. If seconded, the motion to reconsider is debated. A motion to reconsider is decided 
by a simple majority. If motion to reconsider passes, assembly returns to discussion of 
original motion. If the motion to reconsider fails, there will be no further reconsideration of 
the same question in the current meeting. 
(Group Conscience, Cologne, March 2008) 
 
CER through the Secretary maintains a digest of all its decisions, which is regularly updated 
to reflect new and ongoing Group Consciences. 
 
CER Finances 
The financial practices described in this section and the CER Finances Appendix (Appendix 
C) are taken primarily from Guideline 12 (FINANCE) of the Guidelines for AA in Great 
Britain (in The AA Service Handbook for Great Britain). It is also suggested that all Trusted 
Servants of the CER read the GSO GB Service pamphlet “The Pot” (from which the 
following excerpt is taken): 
 

“When we take on board the full reading of Tradition 7, we understand the 
essence of supporting ourselves is born out of the experience of the past – 
financial independence is our ideal. Once a member’s money reaches the pot it 
becomes AA money and should be used exclusively to further our primary 
purpose of carrying the AA message to the alcoholic who still suffers in 
accordance with Tradition 5.” 

 
The financial accounting for CER AA money as income and expenses is the responsibility of 
the elected Treasurer who serves a three-year term of office. An Alternate Treasure is also 
elected by the CER to stand in lieu of the Treasurer when necessary and to assist in the 
Treasurer’s duties where possible. It is the responsibility of each Trusted Servant to be 
mindful of careful stewardship of AA money, and it is imperative that AA money be used for 
the benefit of the Fellowship as a whole. Because at times the connection between this benefit 
and any particular Group or Intergroup may seem tenuous to the individual member (or Group 
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or Intergroup), it is the further responsibility of the Trusted Servants of CER to work together 
to ascertain the health and activity of the AA Fellowship in the Continental Europe Region. 
The net contributions, operating expenses, and donations to GSO, Great Britain together can 
be interpreted as one measure of this well-being. The Treasurer shall provide the pertinent 
information for the analysis of AA money flow through CER so that prudent financial Group 
Conscience decisions can be reached.  

 
 

CER Financial Obligations 
Over the years, the CER body has made decision to take on contractual or other recurring 
costs to vendors. The services provided have benefited the CER Fellowship. CER currently 
provides the following services to the AA fellowship in continental Europe: 

 
· Website: The CER maintains a website (www.aa-europe.net), which is 

currently hosted by an Internet Service Provider who accepts voluntary 
contributions annually. This contribution is made by the Treasurer under 
guidance of the CER Web Committee. 

 
· Telephone service: CER established a project to provide a national AA 

Helpline phone service in Germany as a prototype to an eventual 
Continental-wide service. The monthly charges are paid to Deutsche 
Telekom. At present, the charges are billed to the CER Telephone Liaison 
Officer who submits for CER reimbursement. 

 
· AArena newsletter: CER publishes a service newsletter. The printing costs 

are charged to the CER AArena Editor who submits for CER 
reimbursement. Currently, reimbursement of printing expenses is limited to 
€ 500 per year. 

 
· Other PI work: On occasion, CER has contributed to the cost of projects 

intended to inform the general public that English-speaking meetings of 
AA are available. Primarily, this expense has been for newspaper 
advertisements. CER representatives are reimbursed for travel expenses if 
invited to attend any outreach functions; for example, Host nation events or 
meetings of professionals who may become “Friends of AA”. 

        
· Other discretionary expenses: Some CER expenses are taken on through 

deliberate decisions made by CER Trusted Servants; these vary from 
decision to decision. Certain expenditures may also be implied within a 
particular decision. 

 
· Meeting costs: In the spirit of Tradition 7, CER has by custom reimbursed 

the costs (room rental and food) for holding a CER meeting at a location 
suggested by a host committee. The host committee extending an invitation 
to hold a CER meeting may submit payment details to CER for direct 
reimbursement to vendors. 
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· Reimbursement of Officer expenses: Region officers are reimbursed for 
reasonable expenses to attend Region Meetings. Reimbursement of travel 
and lodging are considered normal costs for the maintenance of CER and 
to have an informed group conscience. 

    
· Contributions to GSO Great Britain:  Contributions are generally made 

quarterly and the amount is left to the discretion of the CER Treasurer. 
 

· Research: Recently, in order to make better informed decisions about the 
future of the CER organization, it has been necessary to employ special 
workers in the spirit of our Tradition 9. The products of these research 
efforts (decision making tools and legal documents) are proprietary to CER. 

 
 
Prudent Reserve 
CER has set a prudent reserve at 12.000,- € with any funds excess of this amount 
automatically forwarded to GSO York. (renewed Group Conscience, Düsseldorf, March 
2013). 
 
 
How do I forward a contribution to CER?  
Electronic bank transfers are the preferred method for Intergroup contributions to CER.  
Contact the Treasurer for transfer details: aa-treasurer@aa-europe.net 
 
Account information: 

Account Name of Recipient:  CERES 
Bank Name:              Deutsche Bank 
Konto (Account number):   0536631 
BLZ (bank code):               300 700 24 
BIC/Swift code:      DEUTDEDBDUE 
IBAN:     DE47 3007 0024 0053 6631 00 
Remarks field:    “Donation to AA – from Group-NAME” 

 
 
How do I file for reimbursement? 
It is expected that CER Trusted Servants remain mindful that the Fellowship is providing 
reimbursement with AA money. Thus a prudent attitude toward expenses should be the 
guiding principle while avoiding personal financial over-extension and/or sacrifice. Ideally, 
service at the Region level, just as at the Intergroup and Group levels, should be available to 
all willing AAs regardless of personal financial circumstances.  
 
With regard to Region expenses, experience has shown that last-minute travel preparations are 
more costly than arrangements made farther in advance. It is normally expected that Trusted 
Servants will avail themselves of local public transportation options (in lieu of taxis). CER 
meeting host committees will make specific suggestions for inexpensive but comfortable and 
clean lodging options. Some AAs may be so positioned as to offer places to stay in their 
homes and Trusted Servants are encouraged to consider this option when it exists. 
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Reports by CER elected Trusted Servants are critical to tracking the movement of AA money 
in several areas. All costs associated with AA Service ought to be reported and accounted for 
– it is not a “generous” or responsible practice to dismiss expenses, no matter how small. 
Taking the time to submit Reimbursement Request forms is part of our service 
responsibilities. Any reimbursement not desired may be directly, and anonymously, returned 
to “the Pot” at a member’s Home Group. A receipt for expenses incurred while performing 
AA Service on behalf of CER is required when claiming expenses. 
  
A sample of the CER Reimbursement form is included as Appendix F. The CER 
Reimbursement Request form is also available on request from the Treasurer. The claim form 
is designed to accommodate details of travel and lodging costs. Claims may be made prior to 
or after any event in which the CER Trusted Servant has or will participate. Again, each claim 
must be accompanied with appropriate expense receipts. 
 
Upon occasion, CER Trusted Servants may have other expenses incurred on behalf of CER –
printing, copying, office supplies, etc. These costs can be reported in the “Other Than Travel” 
section of the Reimbursement Request Form. The “Other Than Travel” section is also used to 
account for the costs of renting CER meeting rooms and refreshments expenses. 
 
The Request Form is reasonably simple to complete: remember to include details of Name, 
Date, Region Position, and any notes regarding special circumstances – eg, the sharing of 
rooms or travel with a partner, meals with other Trusted Servants where CER business was 
the primary purpose, or extraordinary costs. Forms may be either completed and e-mailed to 
the Treasurer (aa-treasurer@aa-europe.net) or submitted at CER meetings. Online transfers, not 
cash, are a preferred method of paying out reimbursements and other claims against the CER 
Treasury. Include banking details on reimbursement request forms. 
 
Again, it is suggested that a reimbursement request be submitted for all costs incurred 
performing Service for CER – even if the reimbursement is not desired. In the event that AA 
money is not desired, the cost will be accounted for as a “DONATION IN KIND” in the 
Income category of our balance sheet. 
 
 
Who gets reimbursed? 
Following is a table of Service positions which are reimbursed for CER meeting attendance. 
The four principal Officers and six General Service Conference Delegate positions are always 
reimbursed for attendance expenses. Positions in the “Other” category may or may not be 
reimbursed, and also may or may not be CER voting members. Alternate Committee Officers 
are reimbursed when acting in lieu of the principal officer.  
 
Although Intergroup Representatives (Region Reps) are CER voting members, they are not 
reimbursed for expenses by CER. Their travel costs for attendance as well as any other costs 
are reimbursed by their Intergroups. Likewise, GSRs from Groups in geographic areas not 
served by an Intergroup have their expenses reimbursed by their Groups, even though they 
have a vote at Region. 
 
 

 
CER Officers (voting members) Delegates to GSO (voting members Other 
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1 Chairperson  6 Delegates  

2 Vice Chairperson 

 

4 Alt Delegates (reimbursed only when 
not eligible for reimbursement by their 
Intergoup (Group Conscience June 
2009) Alt Treasurer 

3 Secretary 
 

Alt Archivist 

4 Treasurer 
 

 

5 Young Persons Representative 
 

Invitees 

6 AARENA Newsletter Editor 
 

 

7 RECLO 
 

 

8 Public Information Officer 
 

Archivist (reimbursed) 

 
 
 
 
Hosting a CER Meeting 
 
CER Meetings are held four times per year, in general the first weekends of March, June, 
September, and December. CER meetings can be held anywhere in Europe, by invitation of a 
member Intergroup and if the cost is reasonable. The meeting takes place on the Saturday 
from noon to 5 PM and on the Sunday from 9 AM to 1 or 2 PM..  
 
By holding CER Assemblies in different locations CER hopes to enable more members of AA 
in Continental Europe to attend, observe, and participate in service within the AA service 
structure. In addition this allows regular members of AA to meet AAs from other areas of 
Europe.  
 
Requirements 
Local groups and/or Intergroups that would like to host a CER Meeting should make a 
Proposal to CER, preferably at least one year in advance, but in any case a minimum of six 
months in advance of the proposed date. 
 
A written proposal to host for submission to CER  
This should include: Indications of the costs of Air, Train and Bus transport from various 
European locations to the proposed host city and typical costs of lodging. List of cheap air 
travel options to the airport nearest the proposed meeting site is very helpful, as are tips on 
good deals at hotels – perhaps a special rate for a bulk booking can be negotiated with a 
particular hotel.  
 
(See sample proposal Appendix E.) 
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Date:   
The Intergroup should decide which month best suits it. 
 
 
The Venue: 
The meeting room should be big enough to fit 35-60 people, preferably with small kitchen 
and of course with toilets. Good acoustics in the meeting room are important in establishing a 
comfortable meeting space. The venue should be easy to get to. If possible a map of how to 
get to the CER venue and local meetings from the station or airport should be included. 
 
 
Catering:  
A willing Group or Groups and or members of the Intergroup are asked to prepare a simple 
buffet lunch for the Saturday and to provide tea, coffee, soft drinks, and water. (CER can 
provide a suggested shopping list.) All reasonable costs incurred will be reimbursed by CER. 
 
 
How to submit a proposal: 
The proposal can be sent with the Intergroup’s Regional Representative(s) or by e-mail to:  
aa-secretary@aa-europe.net. It is helpful if at least one representative from the Group or 
Intergroup is present at the CER meeting at which the proposal will be discussed. 
 
 
 
How to Register Intergroups and Groups 
 
 
Intergroups 
 
With CER: 
 
To register an Intergroup with CER, an e-mail with all the following information should be 
sent to the CER Secretary and Electronic Communications Committee (aa-secretary@aa-
europe.net, and  ecc-committee@aa-europe.net. 
  
Information needed: the names of the Intergroup Chair, Vice Chair, Treasurer, Secretary, and 
all other Intergroup Officers, and contact information. 
 
 
With GSO York, United Kingdom: 
 
 The Intergroup Secretary will register GSO York. 
 
 
Groups 
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Groups are encouraged to register with CER, GSO York, GSO New York, and their Host 
Nation service entity. Registration allows Groups to be connected to wider AA, and to receive 
news and information that can only help all members be more helpful to the still suffering 
alcoholic. 
 
 

How to register Groups: 
 
 
With CER: 
To register a meeting or record changes to an existing meeting there is a form available at 
www.aa-europe.net/meetingupdate.php. 
 
Groups using this form are also able to use it to register and make changes with the GSO in 
York, Great Britain and with WSO in New York USA. 
 
Alternatively meeting changes can be advised by email to ecc-committee@aa-europe.net, 
however if this option is used the GSO in York and the WSO in New York will have to be 
advised separately 
 
With GSO York, Great Britain : 
Registrations with GSO York can be sent by post or e-mail or by using the online form above. 
The European Group Registration Form is now available for download as a pdf file on the 
GSO York website (www.alcoholics-anonymous.org.uk). It can be found in the Forms section 
of the Document Library. (Click on the green “Members Area” box see Appendix G for a 
copy of the Registration form.)  
 
Online registration: can be done via the members area of the website at www.alcoholics-
anonymous.org.uk  
 
 
With GSO New York: 
The online form mentioned above has been approved and can be used to register with GSO 
New York, otherwise it is necessary to register with New York by letter: Alcoholics 
Anonymous / General Service Office / Grand Central Station / PO Box 459 / New York, NY 
10163 / USA. 

 
Source Material 
 
 
     Recommended Reading for Region Officers / Books: 

 The Twelve Steps and Twelve Traditions (especially the chapters on the Traditions) 
 The AA Service Handbook for Great Britain  
 The A.A. Service Manual combined with Twelve Concepts for World Service  
 AA Comes of Age 

Pass It On 
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Dr. Bob and the Good Oldtimers 
 
 

Other: 
 

AA Service News (GSO, Great Britain) 
AArena 
Share 
Roundabout 
Grapevine 
Box 459 

 
 
 Where to Find: 
 
A hardcopy of The AA Service Handbook for Great Britain (the UK Service Manual) can be 
obtained from GSO York. This can be ordered from the office but a viable method of payment 
to Great Britain will need to be sorted out. It can also be ordered through the Online Shop at 
the GSO website (http://www.alcoholics-anonymous.org.uk/). 
 
To access the shop an account must be created with a name, address, and other information. A 
username and a password must also be created.  
 
Some Intergroup literature committees offer The AA Service Handbook for Great Britain for 
sale. 
 
A Digital copy (pdf file) of The Service Handbook for Great Britain can be downloaded from 
the UK website under the “Documents” button in the members section.  
 
Much of the literature can be ordered via the Online Shop on the UK website. 
 
Share and Roundabout are available by subscription. 
 
Share: Share, Subscriptions, General Service Office, PO Box 1, 10 Toft Green , York YO1 
7NJ, United Kingdom 
 
Roundabout: For subscriptions outside the UK, contact G.S.O., York.  
Telephone: (0044) 01904 644026. 
 
Grapevine: The Grapevine, PO Box 1980, Marion, OH 43306-8080, USA. Online at 
www.aagrapevine.org. By phone (001) 815 734 5856 (international). The Grapevine also has a 
Digital Archive to which one can subscribe for $20 per year: http://www.aagrapevine.org/da/  
 
The A.A. Service Manual: (World Services, NY) is available via Intergroup literature 
committees or GSO in New York. A digital download is also available: 
www.aa.org/en_services_for_members.cfm?PageID=101  
 
AA Service News is published by GSO York in March, June, September, and December.  
A copy is automatically sent to all registered groups. It is also available for download from 
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www.alcoholics-anonymous.org.uk from the documents library in the member’s area. 
Additional copies and individual subscriptions can be requested from GSO York: PO Box 1, 
10 Toft Green, York YO1 7NJ, United Kingdom. 
 
Box 459: Box 4-5-9 is a bimonthly bulletin from the U.S./Canada General Service Office. For 
information, see: www.aa.org/en_services_for_members.cfm?PageID=27 
 
 
 Electronic Resources: 
 
 
CER Website: www.aa-europe.net. For additional information, see the Electronic 
Communications Committee guidelines (Appendix D).  
 
 
The UK Website:  
(The main AA GB Web Portal) www.alcoholics-anonymous.org.uk 

The website provides information for the still suffering alcoholic, professionals working with 
alcoholics, the media and press and a number of services for members of The Fellowship. 

The Document Library section contains several sections relating to various aspects of service. 
There is also an online forum for the discussion of questions for conference. 

In addition there is an online shop where all service and recovery literature and media can be 
ordered post free from the GSO at York 

Registration is required to use either the shop of the online forum. In the case of the forum 
you will need to provide an anonymous user name, Like “John S97”. For the shop, of course 
you will need to provide your real details so that the goods can be sent to you. 

 
The Document Library section contains several sections with material relating to various 
aspects of service. For two services in the Members Area an additional registration will need 
to be created: for the Online Shop where AA literature and other material from GSO in York 
can be ordered, and for the Service Forums.  
 
Registration for the Online Shop includes providing a mailing address (to which orders will 
be shipped) and a user name.  
  
The Members Area registration can also be used for logging in to and viewing the posts in the 
Service Forums. A pop-up box for log-in will appear when the button “Service Forums” is 
selected.  
 
Posting to the Forum or viewing user information about other Forum members requires 
registration as a Forum participant. Registration for the Service Forums requires a user name 
and an e-mail address. This user name will be visible in anything posted to the forum but 
posters can  elect to have their e-mail addresses hidden from view on the site. 
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The subjects on the various forums change and are sometimes limited due to a lack of 
moderators (members who keep the discussion to the point and in the spirit of Tradition 12 – 
principals before personalities). 
 
 
The New York Website: (www.aa.org) A number of publications and other services are 
available under: www.aa.org/en_services_for_members.cfm.  
 
 
 
CER Publications and Distribution 
 
 
Agendas with Officer reports and Region Reps reports are distributed with the previous CER 
Assembly Minutes by the Secretary via e-mail, ideally one month prior to each CER meeting. 
  
Reports to CER (by Officers, Region Reps from the Intergroups, and CER Committee reports) 
should be sent to the CER Secretary at least one month prior to the CER meeting. 
 
A sample CER Meeting Agenda follows. 
 
 
AArena 
Published by CER. Hard copies are distributed at CER meetings. A digital version is 
distributed via the CER Secretary or AArena Editor by email. AArena digital copies (pdf files) 
are available via the CER website: www.aa-europe.net/literature.htm. 
 
 
 
 
 
 
 
 
 
 
 
 
 
Sample Agenda 
 
 

Agenda for Region Meeting on the 6th and 7th September 2008, 
at the PARROCCHIA SANTA MARCELLA, Piazza Nicoloso da Recco 12, Rome, Italy. 

Buffet lunch available in meeting room starting at 11:00 AM Saturday 
 

Saturday afternoon    
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(from 12:00 noon to 17:00) 
 
Opening: Serenity Prayer and reading of 12 Traditions   Jacquelyn/Chair  
Welcome from Rome Intergroup      Meeting Committee  
Self-introductions of all in attendance     All present   
Approval of Minutes from December 2007 meeting     Stephen/Secretary  
Treasurer’s Report (including issue of PSAs in Stars and Stripes) Greg/Treasurer 
Intergroup Reports (outreach activities)     Intergroup Reps 
 
Committee Reports: How we do business as a Region Committee, Website Committee, 
Service Boards and Associations definition Committee, Young Peoples’ Contact, Job 
Description Committee 
 
Old Business: 
 
Remaining Conference Reports deferred from last meeting: Greg H, John R, Michelle H 
Report on the Status of the Web Responders Team (requested by Dan F). 
Proposal to define a new CER position, Registrar, to handle some varieties of correspondence 
that are not properly part of the Secretary’s brief. [See page S42 in the AA Service Manual for 
a description.]            
     Greg H 
 
Elections: Alternate Delegates. All groups and Intergroups are encouraged to submit 
nominees with summary of service background. 
 
Reports from Telephone Liaison Officer (Tim S), Host Nation Liaison Coordinator  
(Bruce C), Host Nation Liaison Officer for Germany (Allan F),  Archivist (Dolores R), 
AArena newsletter Editor (Steve R), Public Information (Dorte T) and General Service Board 
Trustee (Jerry C).  
 
Proposal for the formation of a Budget Committee    Jacquelyn R 
 
Request to list contact information for available speakers on the CER website 
         (Triborders Intergroup) 
 
Suggestion that “Region should consider adding the editor of the AArena to the Web 
Committee and expanding the duties and perhaps re-naming the Web Committee to review 
both the content of the public CER website and the public CER newsletter.”   
        (Franconia Intergroup) 
 
Proposals for next year’s CER meeting venues and schedule 
Saturday closing with 7th Tradition 
 

Sunday morning (9:00 to 13:00) 
 
Regional Group Inventory       Dave A 
 
Questions to be entertained: 
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What more can we (CER) do: 
 

· To reach the still suffering alcoholic? 
· To make sure all of our members in the far 

reaches of CER are linked to an Intergroup? 
· To make the best use of our time at our quarterly 

meetings? 
· To improve communication amongst ourselves? 

 
Sunday closing with 7th Tradition 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Delegate Guide 

 
 

A Brief Guide for new Delegates and Alternate Delegates 
 
 
The Agenda for Conference is usually announced in December. (Conference itself is the 
following April.) Delegates and Alternate Delegates are responsible for soliciting and 
collating opinions and Group Consciences from the Intergroups and Groups, forming their 
own opinions, and sharing them with the other Delegates and Alternates (for example, at the 
Region meeting in February or March). After Conference, the process is reversed and the 
Delegates and Alternates report back on Conference to Region (at the June Region meeting), 
the Intergroup, and the Groups.  
 
 



 

page 28  

How are Delegate expenses covered? 
 
Delegates can get an advance from the Region Treasurer, usually paid out in cash at the 
February/March meeting to avoid bank charges. The Delegates can then either wait until the 
June meeting or correspond with the Treasurer in the interim to settle any claims (eg, to return 
the part of the advance that wasn’t spent or to get reimbursement for expenses the advance 
didn’t cover).  

 
 

What is Conference? 
 
AA distinguishes between Conference the body, made up of delegates from all Regions that 
make up the service structure in Great Britain and English speaking Continental Europe, 
representing the fellowship, and Conference the event - the weekend every year in April when 
these delegates convene. The role of Conference the body vis-à-vis the General Service Board 
and the General Service Office is set forth in the Conference Charter. [See The AA Service 
Handbook for Great Britain] The order of events and content to be dealt with at Conference 
(the event) is set forth by the Conference Steering Committee, which selects questions and 
issues to be discussed, submitted from throughout the fellowship each year; the Committee 
determines – in conjunction with the General Service Board – how much time the Board 
needs for its reports. In brief, the Committee tries to make maximum use of the time allotted 
and tries to pick the topics the fellowship most wants/needs to discuss. 
  
Some of the issues are discussed in Conference Committees (made up of one delegate from 
each of the sixteen regions) and are then presented to Conference as a whole, either for 
acceptance or non-acceptance. Other issues arise when the General Service Board members 
give reports on their activities for the purposes of keeping the Fellowship informed. Still 
others come to light during open discussion.  

 
 

What is the Delegate’s role at Conference?  
 
Delegates are expected to come informed about their Regions’ Group Consciences with 
regards to the Conference Questions, to keep their minds and hearts open, to take in the 
information from the Board Reports, and to vote their consciences.  
 
[Adapted from “Delegate Guide and How to Get to York”, CER, 2007] 
 
 
 
Contact Information 
 
Continental European Region 
 
Secretary: aa-secretary@aa-europe.net  secretary@aa-europe.net 
 
 
GSO York 
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General Service Office 
PO Box 1, 10 Toft Green  
York YO1 7NJ, United Kingdom 
 
GSO New York 
 
General Service Office 
Grand Central Station, P.O. Box 459 
New York, N.Y. 10163, USA   
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Modified Robert’s Rules of Order 
 
 
CER Assembly Meetings are conducted using a modified form of Robert’s Rules of Order.  
Following is an overview. 

 
Simplified Roberts Rules of Order 

·  
 
Main ideas: 
 

· Everyone has the right to speak once if they wish, before anyone may speak a 
second time. 

· Everyone has the right to know what is going on at all times. 
· Speakers may only be interrupted with matters that are urgent. 
· The members discuss only one thing at a time. 

 
 
How to do things 

 
· To bring a new idea before the group: 

 
After recognition by the Chair, present the motion. A second is required for 

 the motion go to the floor for debate or consideration. 
 

· To kill (dismiss) a motion just introduced by another person to be killed. 
 

Without recognition from the Chair simply state, “I object to consideration.”  
This must be done before any debate. This motion requires no second, is not 
debatable, and requires a two-thirds majority. 

 
 
 

· To change some of the wording in a motion under debate: 
 

After recognition by the Chair, move to amend by 
 
 1. Adding words, 
 2. Striking words, or 
 3. Striking and inserting words. 

 
 

· To reword a motion under debate beyond simple word changes (though the 
person suggesting the change likes the  idea of the motion): 
 
Move to substitute the new reworded motion for the original motion. If it is 
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seconded, debate will continue on both motions and eventually the body will 
vote on the motion it prefers. 

 
· More study and/or investigation of the idea under debate is desired: 

 
Move to refer to a committee. Try to be specific as to the charge to the 
committee. 

 
· More time is desired (by any member or members of the body) to study the 

proposal under debate: 
 

Move to postpone to a definite time or date. 
 

· A member or members is/are tired of the current debate: 
 

Move to limit debate to a set period of time or to a set number of speakers. 
Motion requires a two-thirds majority. 

 
· A member or members has/have heard enough debate: 

 
Move to close the debate. Motion requires a two-thirds majority. Alternatively, 
a motion can be made to move to previous question. This cuts off debate and 
brings the assembly to a vote on the pending question only. Motion requires a 
two-thirds majority. 

 
· A member or members wants/want to postpone a motion until some later time: 

 
Move to table the motion. The motion may be taken from the table after one 
item of business has been conducted. If the motion is not taken from the table 
by the end of the next meeting, it is dead. To kill a motion at the time it is 
tabled requires a two-thirds majority. A simple majority is required to table a 
motion without killing it. 

 
· A short break is desired: 

 
Move to recess for a set period of time. 

 
· A member or members wants/want to end the meeting: 

 
Move to adjourn. 
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· A member or members is/are unsure that the Chair has announced the results of 

a vote correctly:  
 

Without being recognized, call for a “division of the house”. At this point a 
standing vote will be taken.  

 
· A member or members is/are confused about a procedure being used and 

wants/want clarification: 
 

Without recognition, call for “Point of Information” or “Point of Parliamentary 
Inquiry”. The Chair will ask that the question be stated and will attempt to 
clarify the situation. 

 
· A member has changed his/her mind about something that was voted on earlier 

in the meeting for which the member was on the winning side:  
 
 

· Move to reconsider. If the majority agrees, the motion comes back on the floor 
as though the vote has not occurred. 

 
· A member or members wants/want to change an action that was voted on at an 

earlier meeting: 
 

Move to rescind. If previous written notice is given, a simple majority is 
required. If no notice is given, a two-thirds majority is required. 

 
 
A speaker may be INTERRUPTED for the following reasons ONLY: 
 

· To get information about business ––  “Point of Information” 
· To get information about rules –– “Parliamentary Inquiry” 
· If the speaker can’t be heard, for safety reasons, comfort, etc –– “Question of 

Privilege” 
· If a member sees a breach of the rules –– “Point of Order” 
· If a member disagrees with the Chair’s ruling –– “Appeal” 

 
 
How members may influence WHAT is discussed: 
 

· To discuss something –– Make a motion 
· To change a motion under discussion –– Amend the motion 

 
 
How members may influence HOW and WHEN a motion is discussed: 
 

· To limit debate on something –– Limit debate 
· To direct a committee to evaluate the topic and report back –– Commit 
· To discuss the topic at another time –– Postpone or “lay it on the table” 
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· If it appears that people are ready to vote –– Previous question 
 
 
Parliamentary Procedure Motions Chart 
 
Parliamentary Procedure 
Motions 
 

     

Adjourn S   M  

Recess S  A M  

Table S   M  

Close Debate S   2/3 R 

Limit Debate S  A 2/3 R 

Postpone to Later Time S D A M R 

Refer to Committee S D A M R 

Amend Amendment S D  M R 

Postpone Indefinitely  S D A M R 

Main Motion S D A M R 

 
 
 
 
S = Must be seconded  
D = Debatable  
A = Amendable 
 M = Requires a simple majority 
2/3 = Requires a two-thirds majority  
 R = May be reconsidered or rescinded 
 
[Adapted from: http://www.oceanpark.net/opa/docs/SimplifiedRobertsRulesofOrder.pdf] 
Further information can be found at: www.robertsrules.com/ 
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Appendices to CER Service Handbook 
 
 

APPENDIX A:  
 Third Legacy Procedure 

 
AA’s Third Legacy Procedure is a special type of electoral procedure, used primarily for the 
election of Delegates and Regional and At-Large Trustees. It is considered to be unique to 
AA, and at first glance, appears to introduce a strong element of chance into a matter that 
should depend solely on the judgment of the majority. In practice, however, it has proved 
highly successful in eliminating the influence of factions or parties that seem to thrive on 
most political scenes. The railroading of a candidate for election is made difficult, if not 
impossible, since voters have a wide selection of candidates from which to choose. Perhaps 
more importantly, a second-place candidate who may be extremely well qualified but without 
early popular support is encouraged to stay in the balloting rather than withdraw. 
 
 
The Third Legacy Procedure is as follows: 
 
The names of eligible candidates are posted on a board. All voting members (of the Area, 
Region, Conference, or other AA body) cast written ballots, one choice to a ballot. The tally 
for each candidate is posted on the board. 
 
The first candidate to receive two-thirds of the total vote is elected. 
 
Withdrawals start after the second ballot. If any candidate has less than one-fifth of the total 
vote, his or her name is automatically withdrawn –– except that the top two candidates must 
remain. (In case of ties for second place, the top candidate and all tied runners-up remain as 
candidates.) 
 
After the third ballot, candidates with less than one-third of the total vote will be withdrawn 
automatically, except the two top candidates, who remain. (In case there are ties for second 
place, the top candidate and all tied runners-up remain as candidates.) 
 
After the fourth ballot, if no candidate has two-thirds of the total vote, the candidate with the 
smallest total is automatically withdrawn, except the top two candidates, who remain. In case 
there are ties for second place, the top candidate and all tied second place candidates remain. 
At this point, the Chair asks for a motion, second, and a simple majority of hands on 
conducting a fifth and final ballot. If this motion is defeated, balloting is over and the choice 
is made by lot –– “going to the hat” –– immediately. If the motion carries, a fifth and final 
ballot is conducted. 
  
If after the fifth ballot no election occurs, the Chair announces that the choice will be made by 
lot (from the “hat”). At this point, the top two candidates remain. In case there are ties for first 
place, all tied first place candidates remain. In case there are no ties for first place, the top 
candidate and any tied second place candidates remain. 
 
 Lots are then drawn by the teller, and the first one “out of the hat” is the Delegate (or Trustee 
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or other Officer). 
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APPENDIX B: CER Finances 
 

Description of CER cash flow 
 

Cash flow is a term that refers to the amount of cash being received and spent by CER during 
a defined period of time 
 

All Continental European Region of English-Speaking AA revenue is in the form of 
contributions from the Groups and Intergroups within CER. The business of the CER is 
carried out in accordance with our primary purpose, largely to support the face-to-face 
meetings of one alcoholic talking to another.  
 

 
 
CER Reimbursable Positions (Additional Information)  
 
Not every service position is filled and not everyone attends every meeting. Experience has 
shown that the upper limit on reimbursement claims seems to be 30 positions (12 officers + 
12 GSO Delegates + 6 Ex-Delegates) but may be extended by Invitees. CER has been 
fortunate in that some Service positions have been filled by trusted servants “wearing two 
hats” (eg, Alternate Delegates also serving as Officers). Additionally, CER has historically not 
sought to have the fullest possible complement of positions; the number of Region Service 
positions listed in the Service Guidelines of The AA Service Handbook for Great Britain is 
considerably higher.  

 
CER has continuously reviewed its policies for reimbursements to elected Trusted Servants. 
At the following CER Assembly Meetings, decisions were made that are among those that 
have had a direct impact on reimbursement policies. The decisions can be read in their 
entirety in the Digest of CER Decisions [Appendix A]:  

 
· October 1991 (Travel reimbursement to CER meetings & directory printing) 
· June 1994 (Delegate expenses) 
· January 1996 (Alternate Delegate expenses to travel to CER meetings) 
· June 2007 (Delegate expenses for travel to Intergroups – when invited)  

 
 
General Service Conference Delegates 

 
The CER supports the General Service of AA in Great Britain through the participation of six 
Delegates to the General Service Conference held annually in York, England. This 
Conference represents the voice of the Fellowship in all matters of AA business. The 
Conference fees are paid to GSO, Great Britain, well in advance of the event. Delegates are 
reimbursed for travel expenses. The Delegates attend each CER business meeting. Ideally, 
each CER elected Delegate has an Alternate ready to stand in. 

 
 

General Service Workshop Representation 
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Our General Service Office, Great Britain, sponsors meetings and workshops for the many 
disciplines within the service structure of AA. The disciplines are described in The AA Service 
Handbook for Great Britain. CER supports the sharing of experience, strength, and hope 
facilitated at these meetings through sending appropriate Service representatives. These CER 
representatives are reimbursed for travel expenses. 

 
 
Invitees of the Chairperson 

 
The Chairperson of CER may use discretion to invite persons to attend business meetings on 
occasion. These individuals are reimbursed for their contribution towards making informed 
decisions. 

 
 

How Financial Decisions Are Made 
 
As noted, there are two major categories of CER expenses – operating costs and donations to 
GSO, Great Britain. Operating costs either maintain current CER services or expand Service 
to the Region. GSO Great Britain Guidelines Number 5 (Regions) and Number 3 (Service 
Representatives) provide the basis for creating CER reimbursable offices and other operating 
expenses. 
 
Reimbursement of travel and lodging are considered the normal costs for the maintenance of 
CER, as are the costs to CER for making informed decisions. Extraordinary costs are in the 
nature of contractual obligations and are subject to discussion in the forum of CER meetings. 
 
In principle, discussions are preceded by circulation of a written proposal which includes 
anticipated costs to the CER. Decisions are recorded and digested by the Secretary for later 
reference. When a decision regarding a recurring cost is made (eg, telephone service), that 
cost becomes a normal operating expense. 
 
 
Ad Hoc Proposals 
There are occasional discussions at CER meetings which result in proposals for additional 
expense. In general, these discussions move toward carrying out our primary purpose. 
 
 
Supporting Service Positions suggested by GSO Guidelines: In this type of discussion, an  

unmet requirement is fulfilled or the willingness to serve the Region in an unmet area 
of service is identified. Newly elected CER members are counselled regarding 
financial responsibly to the CER.  

 
 
Supporting PI initiatives: Opportunities and initiatives are brought forth  

requesting support. It is not anticipated that a CER grant would incur any longstanding 
obligation, although support requests for the same activity may be regularly submitted 
for consideration. The primary example in this area is for newspaper advertising. 
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Budgeting 

 
Normal operating costs of CER ought to be set forth at the beginning of the fiscal year. CER 
has determined that the financial accounting year be the same as the calendar year. A budget 
presented to the CER is a tool to gauge the activity and level of service provided to the 
Region. 
 
Trusted Servants should submit estimates of expenses required for the position. This process 
of collaborating with each other in preparing a CER pro-forma Budget imposes a disciplined 
thinking about Service obligations. Each Trusted Servant ought to be mindful of the financial 
impact of Service and must account for all Service expenses. A pro-forma budget ought to 
refer to the support AA money provides to all CER activity for the coming year. 

 
Meeting Proposals 

 
The dates of the four annual CER meetings are planned well in advance in order to solicit 
invitations among CER Intergroups to host the meeting. A host committee is formed by an 
Intergroup and works to put forward a proposal package for acceptance by CER. This 
proposal includes cost information. Trusted Servants should include travel and lodging 
estimates in planning for the year’s attendance. 
 
 

Committee Work 
 
CER Trusted Servants frequently form working groups (committees or sub-committees) for 
special projects. These committees may incur costs for miscellaneous communication or even 
travel to meet face-to-face between regular CER meetings. A large expense, such as travel, 
ought to be presented well in advance of any reimbursement request.  
 
 

Office & Administrative Expenses 
 
There are normal costs associated with performing work as a CER Trusted Servant and these 
expenses ought to be included in an annual estimate (eg, office supplies, postage, occasional 
fees, etc). 
 
 

The CER Financial Year 
 
The Financial accounting year (fiscal year) for CER is the calendar year extending from 
January 1 through December 31. As these dates do not coincide with the CER meeting 
calendar, there are five Treasurer’s Reports expected – one presented at each CER meeting 
and a small report at the end of the year for the period between the last CER business meeting 
and December 31. 
 
 

Treasurer’s Report 
 



 

page 39  

This report is the official record of contributions to CER and expenses reimbursed during any 
reporting period. It is written for the CER Fellowship and meant to be passed along by the 
attendees at CER meetings for inspection and discussion by all members of the AA 
Fellowship. A copy of the report is forwarded to the General Service Office, AA Great Britain. 

 
 

Financial Statement 
 

At the end of each calendar year, the Treasurer prepares a summary of the CER financial 
activity. The resulting statement of cash flow is the net contributions less the net expenses 
(including donations to GSO, GB) leaving a hopefully positive balance for the next fiscal 
year. It is not the intent of CER, as an AA service body, to show any large surplus from year 
to year. 

 
There are several analyses possible with the financial numbers generated during the fiscal 
year. These summaries are attached to the Financial Statement. One attachment depicts the 
categories of contribution by geographic area and/or Intergroup with the goal of displaying 
both the breadth of CER and where the Fellowship is most generously supported. Another 
attachment may break out CER meeting costs, while a third may summarise the annual 
expense categories for various CER activities. These attachments are meant to help CER 
Trusted Servants gain an understanding of Service and help make better informed decisions 
about providing CER services to the still suffering alcoholic.  
 
 

Audits and Financial Controls 
 
Financial controls are a form of CER internal control and are broadly defined as a process, 
effected by all CER Trusted Servants, designed to provide reasonable assurance regarding the 
achievement of objectives in the following categories: a) Effectiveness and efficiency of 
operations; b) Reliability of financial reporting; and c) Compliance with laws and regulations. 

 
Components of Internal Controls are: 
 

· Control Environment within CER: Sets the tone of trust, influencing the 
control consciousness of all elected Trusted Servants.  

· Risk Assessment: The identification and analysis of relevant risks to the 
achievement of CER objectives, forming a basis for how the risks should be 
managed.  

· Information and Communication: Processes that support the identification, 
capture, and exchange of information in a form and time frame that enable 
CER Trusted Servants to carry out their responsibilities.  

· Control Activities: The procedures that help ensure CER decisions are carried 
out.  

· Monitoring: Processes used to assess the quality of internal control 
performance over time. 

 
As a body, CER works with the Treasurer towards accountability, transparency, and the best 
use of AA money within our Region. Regular auditing of financial matters improves business 
practices and raises questions to the CER body about future growth and development of 



 

page 40  

Services to the Fellowship. 
           
 

Cash Box Management 
 
The Assistant Treasurer is responsible for cash box management at CER business meetings. 
At the beginning of CER meetings, the Assistant Treasurer will set up shop in a quiet area to 
pay out reimbursement claims. After payment, the recipients should have the Treasurer double 
check the count. At the end of each day, the Assistant and the Treasurer shall reconcile the 
cash box and cash reimbursement claims.  
 
 

Recordkeeping 
 
The CER Treasurer is primarily charged with maintaining a standard bookkeeping practice 
during the term of office. Any movement of AA money, also called a transaction, ought to be 
promptly noted in multiple records which may be cross-referenced. Copies of these records 
should be kept in order to ensure the continuity of CER business. The Assistant Treasurer acts 
as a quality assurance to CER accounting methods. 

 
 

Cash Receipt Book 
 
When cash is donated to the CER, or the Treasurer receives a cheque in the mail, a signed 
receipt is given in return. These receipts are in pre-formatted books that are widely available. 

 
 

Transaction Logbook 
 
A standard entry in the working record of CER transactions includes a unique transaction 
number (sequential), the amount (either debit or credit), the date, and a brief description of the 
event including the name of the other party. This working record is used for reference, (eg, in 
the case of advance payments), and for eventual transfer into permanent electronic records. 
 

Transaction File 
 
This binder contains the paperwork of each financial transaction numbered in the Transaction 
Logbook, or an explanation of the transaction noted in the Logbook. All reimbursement 
claims are filed, including receipts or other papers, in sequence. Invoices (eg, telephone bills) 
are also placed in the Transaction File. 
 

Spreadsheets 
 
The Treasurer’s primary recordkeeping tool is the electronic spreadsheet. Data captured in 
this format are easily transferred and retained. Formats can be developed and defined for any 
number of reports. The spreadsheet layouts are used as the basis for the Treasurer’s Reports to 
CER. 
 

Audit Procedures 
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A primary internal control activity, the Treasury audit, is designed to provide reasonable 
assurance that particular CER objectives are achieved, or related progress understood. The 
control objective in financial auditing relates to particular financial statement assertions. 

 
· Existence (Validity): Only valid or authorised transactions are processed (ie, 

no invalid transactions).  
· Occurrence (Cut-off): Transactions occurred during the correct period or were 

processed timely.  
· Completeness: All transactions are processed that should be (ie, no 

omissions).  
· Valuation: Transactions are calculated using an appropriate methodology or 

are computationally accurate.  
· Presentation and Disclosure (Classification): Components of financial 

statements are properly classified (by type) and described.  
· Reasonableness: Transactions appear reasonable relative to other data or 

trends. 
 
 

The CER Treasurer is subject to inspection by any member of the Fellowship, at any time. 
Formal audits take place at the end-of-service for a Treasurer, and at least an annual “look at 
the books” is performed by the Alternate Treasurer. A Report of Audit is presented to CER for 
inclusion in the meeting minutes. 
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APPENDIX C: Electronic Communications Committee Guidelines 

                   (Group Conscience, Costa del Sol, December, 2008) 
 

Electronic Communications Guidelines 
 

for Continental European Region 
 

 A. Statement of Purpose 
 
 
 1. To carry the AA message to the alcoholic who still suffers, to 
 professionals and the general public and to members of the fellowship 
 by providing a resource for information about A.A. on the Internet and for 
 locating A.A. meetings in Europe. 
 2. To serve as a communications tool within CER by providing 
 information about region activities and events. 
 3. To further general service participation within the fellowship by serving 
 as an exchange of information about opportunities for involvement in 
 region activities. 
 4. To facilitate our primary purpose at all times in a way that is consistent 
 with our responsibilities as a Region within Great Britain and Europe 
 
 General Service Conference Structure. 
 
Region guidelines urge us to: 
• “...promote communication and co-operation between neighbouring Intergroups, thus 
implementing our tradition of Unity...” 
• “...ensure that the Region recognizes areas that are sparsely served by the Fellowship do not 
remain in "no-man's land" but become part of that  
 
Region's responsibility.” 
 
• “...to increase opportunity for members to participate in our Third Legacy of Service. To 
enable members with particular experience to serve a wider area.” 
 
Given our unique geographical and cultural spread as a Region, the website can be a powerful 
tool in fulfilling these aims. 
 
 B. URL registration and ownership 
 
1. Four domain names shall be registered, owned and maintained by CER: 
 
"aa-europe.net", "aa-europe.org.", “alcoholics-anonymous.eu” and alcoholicsanonymous.eu”  
 
2. When a user enters any of CER’s domain names into a browser, the user shall be brought to 
the CER home page. 
 
3. The administrative contact shall be the RECLO.  
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4. The technical contact shall be the member of the ECC best qualified to fulfil that role. 
 
5. As a result of this registration, the CER Electronics Communication Committee shall have 
direct control over the technical access to the website. 
 
 C. Cost of the Site 
 
In the spirit of self-support, the website shall be financed and maintained: 
 
1. By contributions from the AA groups and AA entities within the Region. 
 
2. By operating within guidelines established and reviewed by the Region Committee. 
 
3. The Region will be responsible for paying any fees associated with the website within the 
Region body-approved budget. 
 
 
D. Site Content 
 
The spirit of A.A. principles and traditions will be followed at all times. The website shall 
contain information that supports its purpose, including the following: 
 
1. A home page displaying the name of the website as well as clearly identified connections to 
the other sections of the website. 
 
2. The A.A. Preamble will be prominently shown on the home page of the website. 
 
3. Information on how anyone seeking help with their alcoholics can contact the Web 
Response Team.  
 
4. Anonymous e-mail contacts for trusted servants will be available. 
 
5. A directory listing limited to the Continental European Region service area, as defined by 
the Region group conscience, with courtesy listings for information outside the CER service 
area where it is felt this is appropriate. CER, of necessity, vastly exceeds Conference’s 
geographical definition of a Region, and in this spirit we are willing to offer the hand of 
fellowship to other AAs who otherwise would be completely isolated. 
 
6. A list of A.A. events within or connected to the Region as provided to the Webmaster. AA 
events from areas outside Europe’s boundaries may be posted on a separate area. Instructions 
for posting included in area. 
 
7. There will be no endorsement of or affiliation with non-A.A. entities. Accordingly, the 
website shall limit external links to the following: 
 

a) Links to all AA General Service Offices (GSO) including internal links, Host Nation 
GSO websites, and the AA Grapevine may be made with no qualification or 
reservation. 
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b) Other AA service committees located within Continental European Region i.e. Group 
and Intergroup sites may be made with no qualification or reservation. 

c) Sites which provide a service that is of benefit to the members (e.g. mapping facilities, 
video streaming of AA material) in direct relation to the carrying of AA’s message. 
Any such linking requiring the full approval of the ECC, and where possible a 
disclaimer should be attached to the link declaring that such linking does not apply 
endorsement or affiliation. (Group Conscience, Gothenburg, December 2012) 

 
 
8. The CER Newsletter AArena in .pdf format available for download. 
 
9. CER History supplied by Archivist 
 
10. A Service area listing Region and GSB meeting dates and locations. 
 
11. The Website Guidelines on the “service” area as a .pdf file. 
 
12. Autonomy will be respected. Home Groups and Intergroups will decide for themselves 
what information they do, or do not, want given on the website, including email addresses and 
phone numbers, as well as the extent of their participation in the Region website activity. 
 
13. Copyrights shall be respected and registered trademarks, when used, should be 
acknowledged as such. Alcoholics Anonymous®, AA® and The Big Book® are registered 
trademarks of Alcoholics Anonymous World Services, Inc., The Grapevine® and AA 
Grapevine® are registered trademarks of The AA Grapevine, Inc. 
 
 
 E.  Anonymity 
 
The Internet is a publicly accessible medium, and requires the safeguards of our anonymity 
tradition, “ever reminding us to place principles before personalities.” However, we must seek 
always to find a spiritual balance. By offering a first name and telephone number, or an 
individual email address, for publication as a meeting contact, a member is not seeking to 
promote him/herself but is offering a service. This is not a breach of Tradition 12. Virtually all 
AA Intergroup sites publish a contact phone number, as does CER for the benefit of 
Intergroups. They also supply Intergroup email addresses. Where possible, this is a preferable 
contact method. But many parts of our Region do not have developed service structures, are 
sparsely served by the Fellowship and in danger of remaining in "no-man's land." They are 
the ones who most need our support. Their local needs, experience and wishes should decide 
how their contact details are displayed. Experience has been sought from those other AA 
websites in Europe who do publish personal phone numbers, and none has reported any abuse 
or inappropriate use of this information. Our experience has shown that the CER directory is 
almost unique: the vast majority of its users don’t speak the local language, don’t know the 
local geography and have great difficulty in making sense of written addresses. A direct 
contact, such as a phone number, published with permission, can be invaluable in making the 
hand of AA available to those who need it.  
 
Anonymity will be preserved and protected. The names of individuals, individual phone 
numbers, postal and e-mail addresses will not be displayed on the website without permission. 
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1. The above-mentioned details must be supplied directly to the CER Electronics 
Communication Committee with a request for publication, and may not be simply acquired 
from existing printed directories.  
 
2. If a designated Intergroup officer requests by written email the publication of meeting 
details which contain personal contact details, it will be assumed that permission to do so has 
been obtained. Likewise if the Intergroup or service committee maintains its own website on 
which personal contact details are already displayed, it will be assumed that CER has 
permission to republish this information which is already in the public domain. 
 
3. Where no Intergroup structure exists and CER’s contact is with individual groups, personal 
contact details may only be published if supplied by email with a request to publish them. All 
such requests will be filed in the administrative section of the website. In the case of AA 
materials such as flyers, announcements and service reports which contain personal contact 
details display will be limited to materials provided by other AA entities and will also be 
limited to display in .pdf format only. It will not be the ECC’s responsibility to edit these 
materials. 
 
 F. Roles and responsibilities 
 

· Region Electronic Communications Liaison Officer (RECLO) 
  See page 11 of this Handbook for details. 
 

 Web-assistants 
Any web assistant shall have a minimum of three years of sobriety and a familiarity with the 
12 tradions. 
 
The role of the web-assistants it to provide support to the ECC for the maintenance and 
construction of the web site. Depending on the duties undertaken this will require varying 
degrees of technical expertise. 
 
Web assistants are a part of the ECC and are elected on to the ECC by the existing members 
of the ECC. They may be elected for a period varying from 1 to 12 months depending on the 
task they are undertaking and the commitment they are able to give. Where appropriate a 
web-assistant can stand for re-election at the end of their period of service, but may not, in 
any case, server for a period of more than 6 years. 
 
Web assistants will be provided with access to the various systems commensurate with the 
needs of the service for which they are responsible. 
 
Web assistants will provide support to the RECLOI and the ECC in, but not limited to, the 
following areas. 

 Maintain the website including updating information and implementing changes in the 
presentation of information posted on the website in a timely manner. 

 Ensure that any AA copyright material is indicated appropriately. 
 Advise the ECC and the Region of the feasibility (and potential problems where they 

arise) of using particular software or including interactive mechanisms on the site. 
 Assist in finding cost-effective price for services provided for the website. 
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 In conjunction with the RECLO, compile and maintain a contact list for meetings 
posted on the website to be passed on to future trusted servants. 

 Ensure that the information provided on the website is – as far as possible - accurate 
and consistent with information provided by the Groups, Intergroups and Region. A 
yearly email sent to contacts requesting updates would be advisable. 

 Compile and maintain operations manual so that a smooth transition can be achieved 
in the event of accident, illness or rotation out of service. A copy of this manual 
(containing all data needed to access the site) should be in the RECLO’s possession. 

 Arrange for domain registration and web hosting on annual basis ensuring appropriate 
renewal dates are met. Forward all expenses incurred by the website to the CER 
Treasurer for payment. 

 Maintain and update website and email administration. 
(Group Conscience, Gothenburg, December 2012) 
 
 • Electronic Communications Committee (ECC) 
CER shall have an Electronic Communications Committee, which shall have direct oversight 
of the website and will be the de-facto webmaster. The committee shall be a Standing 
Committee of CER. 

1. As trusted servants, the Electronic Communications Committee shall be authorized to 
make changes to the website, as they deem necessary.  Should irreconcilable disputes 
arise within the ECC, the RECLO shall bring these matters before the Region body to 
be resolved. 

2. The Electronic Communications Committee shall include the RECLO as committee 
chair, Region Vice-chair, the PI Officer, TLO, one volunteer (who has at least 1 year 
sobriety) and Web Assistants. The committee may request the addition of other 
members for their technical or specialist knowledge provided they have at least one 
year of sobriety. All nominations must seek the Region’s subsequent approval. The 
members of the Committee are expected to attend meetings and maintain prompt 
communication with other members. 

3. Committee members need not have technical knowledge, but should be comfortable 
communicating by email and should be familiar with the content and working of the 
site. 

4. Committee members should have access to the site’s correspondence by being 
included on the official Committee group-email. At least one committee member 
should be an active member of the Web Response Team. 

5. Members should also be familiar with AA’s Traditions, Service Manuals and 
Concepts. 

6. Committee members should serve a three-year term and then rotate in favor of others. 
7. The Electronic Communications Committee shall have full technical access to the 

website, including file transfer privileges and website e-mail. Unilateral actions taken 
regarding the website, without prior approval of the entire ECC may result in the 
removal of the ECC member’s access. 

8. If the ECC wishes to place new content on the website beyond the standing content 
listed in Site Content, they must present a housekeeping motion to the Region body. 
The ECC may make updates to the standing content listed in Site Content without 
presenting those updates to the Region body. The Region body may request the 
removal of content. Requests for removal of material should also be presented as 
house keeping motions. 

9. Ensure that any AA copyright material is acknowledged appropriately on  the CER 
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website. 
10. Ensure that the CER website operates within the Traditions and Concepts. 
11. ECC members shall meet in person it is deemed necessary when as a group and shall 

obtain prior approval from the CER Treasurer for related expenses. Whenever 
possible, ECC meetings will be combined with Region meetings. 

 
 • Web Response Team 
Team members are free to offer their own experience strength and hope in responding, 
particularly to 12-step requests. They will offer AA solutions to all enquirers and not endorse 
outside bodies or agencies, but always in Bill’s spirit of being “friendly with our friends.” 
Where people contact the site about matters outside AA’s scope, they will explain this to the 
correspondent but endeavor to point them in an appropriate direction, if possible. The “inter” 
address should be reserved solely for communications to do with the work of the website, and 
not for re-circulating other material (however inspirational). 
 

1. An application for membership can be requested from the WRT, the Electronic 
Communications Committee, Webmaster, Electronic Communications Assistant or 
RECLO. Completed applications can be submitted to the co-coordinator and the ECC 
for approval, and new members will be sponsored into service and added to the group 
email.  

2. A team member should be nominated by the Electronic Communications Committee 
as co-coordinator, to retain an overview and ensure that all messages receive an 
appropriate answer. This post should be for the normal three-year term. 

3. Potential members should have a minimum of 3 years sobriety and experience with 
Intergroup service.  

4. 4. The co-coordinator and the ECC will develop and maintain guides for the WRT. 
 
 
 G. Passwords and Domain Management 
 
The CER website passwords are known solely by: Region Chair, RECLO, the ECC, and the 
UK General Service Office webmaster. Passwords cannot be distributed outside of this group, 
and will be changed on an annual basis or upon rotation of one of the above positions or as 
necessary to prevent website disruption. Passwords may only be changed by consensus of the 
ECC and must be distributed to all parties above. Web Assistants may be given such password 
access as is necessary for them to complete the service they are doing.  
 
Passwords include those for : 

1. Domain name registration (Network Solutions) 
2. Site administration (Plesk Panel) 
3. Hosting (FTP) 
4. Webmail 

 
 H. Conclusion 
 
These are intended as Guidelines, not rules and regulations engraved on tablets of stone. They 
have been prepared with the existing wisdom of AA’s accumulated service material in mind. 
They seek to represent the spirit of that material, to enable us to fulfill our responsibilities as a 
Region, our Primary Purpose and our Responsibility Declaration. They are not the final 
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authority on CER’s website. As in all AA “there is but one ultimate authority – a loving God 
as he may express himself through our group conscience.” The website is the product of our 
Region group conscience, expressed through meetings of the Regional Assembly. This has 
delegated responsibility for the web site to the ECC chaired by the RECLO. As defined in our 
10th Concept for World Service, these responsibilities will be fulfilled through an equal 
service authority, but will remain responsive to the group conscience of the Region as a 
whole. RECLO will report regularly to Region on the continuing functioning of the site.  
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APPENDIX E: Sample CER Meeting Proposal 

 
Wilkommen in Kölle! 
 
We are pleased to invite you to Cologne. The meeting place is available both days, and has an 
inexpensive, a la carte dinner facility on its premises. Additionally, if so desired, space is 
available for an AA meeting after the business meeting. 
 
 
Meeting Location: 
 
The room is booked on Saturday from 9am to 11pm, which allows us to leave our 
belongings there and on Sunday from 8 am to 2pm we need to be cleared up and out by 
3pm as the room is booked at 4pm.  The Saturday night AA meeting room is booked 
from 6-7 pm. 
 
The CER meeting on March 7th and 8th, 2009, will be held at the 
 

· Alte Feuerwache  
Melchiorstrasse 3, D-50670 Cologne  
www.altefeuerwachekoeln.de  

 
(Note: Website is in German. Click on RUNDGANG and PHOTOS to see pictures.) 
 
The Alte Feuerwache is a 19th Century firefighters’ complex, refurbished and used as a 
community centre. It is located in the Agnus Viertel (Quarter) of Cologne, just north of the 
city centre, about a 15 – 20 minute walk from the main train station (Hauptbahnhof). A 
rudimentary map is attached. 
 
Saturday night dinner will be available a la carte in the Lokal restaurant, also located within 
the Alte Feuerwache complex in an adjacent building (www.lokal-koeln.de). Entrée prices are 
approximately seven to fifteen Euros. The menu changes daily, but includes vegetarian 
options. Copies of Saturday’s menu will be available, with English translation, at the end of 
the CER business meeting. A reservation for 50 people has been made, but we must confirm 
the number.  
 
If you would like to join us for the dinner, please confirm NO LATER THAN 
WEDNESDAY, FEBRUARY 15th. 
 
A variety of other restaurants, ranging from fast food (Subway and “Döner” stands) to higher-
end dining, are also located within a short walk. (A few suggestions are included at the end of 
this invitation.) 
 
There is no regular Saturday night English-language AA meeting in Cologne. However, we 
have the option of reserving an appropriately sized room within the facility for a meeting, 
assuming there is interest.  
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If you would like to attend an AA meeting Saturday evening (ca. 18.00 – 19.00), please 
confirm (with XXX on: someone@email.net) NO LATER THAN WEDNESDAY, 
FEBRUARY 15th. 
 
Where to stay in Cologne: 
 
A web search (www.hrs.de) for room rates at a small selection of hotels near the main train 
station provided the following: 
 

· Station, Hostel for Backpackers  
Marzellenstrasse 40-48, D-50668 Cologne 
1 bedroom with private bathroom:  37 Euros per night excluding  
breakfast 
www.hostel-cologne.de  

 
· Central am Dom (3 Star Hotel) 

An den Dominikanern 3, D-50668 Cologne  
From about 44 Euros including breakfast 
www.centralamdom.de  

 
· Euro Garden Zentral   (4 Star Hotel)  

Domstrasse 10-16, D-50668 Cologne 
From about 77 Euros including breakfast. 

  www.eurogarden-hotel-koeln.de 
 
 
We also made direct inquiries at the two closest hotels to the Alte Feuerwache itself (both 
about four blocks away): 
 

· Hotel Coellner Hof (4 Star Hotel) 
Hansaring 100, D-50670 Cologne 
From about 79 Euros (breakfast is included) 
www.coellnerhof.de  

 
· Hotel Royal (3 Star Hotel) 

Hansaring 96, D-50670 Cologne 
From about 66 Euros (breakfast is included)  

  www.hotel-royal-koeln.de  
 
 
Otherwise, there are numerous additional hotels near the train station. We do recommend that 
you stay on the left (west) side of the Rhine (“Rhein links” – the same side as the main station 
and the Cathedral) for easier connections to the meeting site. 
 
Weather Forecast 
In general you can use this link to find out online about the actual weather forecast in 
Cologne: 
http://www.wetteronline.de/NRW/Koeln.htm 
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In the last years statistically the weather in the first week of March has been like this: 
 

The regular temperature during daytime was between 5°C and 12°C (=41° – 53,6° 
Fahrenheit). At night it cooled down to about -2°C until 6°C (28,4° - 42,8° F). There was a 
60 % chance of rain. 
  

 
 
Getting to the location in Cologne:  
 
From the Cologne-Bonn Airport (CGN), a train (the S13) runs approximately three times an 
hour to the main train station. (One-way fare, as of January 21st, 2008, is € 2.30.) The same 
train can also be taken one stop farther to Hansaring (which is closer to the Alte Feuerwache). 
Trains from the Düsseldorf Airport to the Cologne main station take about 45+ minutes. 
(One-way fare, as of January 21st, 2008, is € 9.30.) 
 

Cab fare from the Cologne main train station will cost about seven Euros. 

In lieu of walking, public transportation is available from the station. Stairs to the U-Bahn 
(trams) platforms are located near the main entrance and information desk. Take any of the 
following trams, which all leave from the same platform: 

· No. 16 (towards Niehl-Sebastionstrasse)  
· No. 18 (towards Thielenbruch) 
· No. 5 (towards Reichenspergerplatz) 

 

With a Deutsche Bahn ticket, no additional ticket should be needed for the U-Bahn. The first 
stop on any of these trams is Ebertplatz. Exit the platform at the rear (stairs marked Ebertplatz  
—  Eigelstein). At the top of the stairs, turn right, following the sign to Ebertplatz. Exit the 
stairs to Ebertplatz / Platzmitte  —  Hansaring. Cross Ebertplatz (large plaza, with a few trees) 
past the large aluminum sculpture (non-functioning fountain) on the left. Beyond this, the 
plaza slopes down, and there is a signpost showing which exits to take for several different 
streets. Follow the slope down past the signpost, under the overhang, and straight to stairs 
marked “Hansaring  —  Sudermanstraße” (Suderman Strasse). At the top of the stairs 
(Sparkasse Bank) turn right and cross Suderman Strasse (divided street) to “King Georg  —
Diskothek  —  Bar  —  Dancing” and turn left. At the end of the block is Sudermanplatz, 
another, smaller plaza. Bear right (passing in front of large beverage store) and cross street 
diagonally to the Post Bank  —  Deutsche Post (German Post Office Bank / Post Office), 
which is the bright yellow adorned ground floor business at the corner of Melchior Strasse 
and Schilling Strasse. Follow Melchior Strasse approximately 75 metres (half a block) to a 
red brick gate (labeled “Alte Feuerwache”) on the left that opens into a large courtyard. 
Follow the signs to the correct building and room.  
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If arriving at the Hansaring Bahnhof (one stop beyond the main station on the airport train), 
exit the staircase labeled “Ausgang Hansaring  —  Krefelder Straße” (Krefelder Strasse). Turn 
left at the street level and proceed to the corner of Krefelder Strasse and Hansaring. Turn left 
on Krefelder Strasse and follow it to Maybach Strasse (the next corner). Turn right and cross 
Krefelder Strasse. Follow Maybach Strasse one short block, and bear left (still on Maybach) 
at the bus stop shelter (at Lübecker Strasse), to an open plaza, Sudermanplatz. Walk 
diagonally across to the the Post Bank  —  Deutsche Post at the corner of Melchior Strasse 
and Schilling Strasse. Turn left on Melchior Strasse and proceed as above. 

 

Getting to Cologne 

By rail: The German national train service, Deutsche Bahn (www.diebahn.de) offers 
connections to and from much of the Continent, in co-operation with most other national train 
systems. The high-speed ICE (Deutsche Bahn) and Thalys trains both service Cologne. 

 

By air: The closest airports to Cologne are Cologne/Bonn (CGN) and Düsseldorf (DUS). 

By car: If you are coming to Cologne by car, essentially there are four Autobahns which 
reach the city, joining together in a ring road. These are the A3 from the north-east and south, 
the A4 from east and west, the A57 from the north-west, or the A1 from the south & west.  

If you are following the A61 from the south-west, you can either join the A1 above Bonn or 
go on to join the A4 at Frechen, west of the city and use that for the last section. Coming from 
the SW, your navigation system may however route you via Bonn on the A59. This is OK. 
Transfer to the A3 just past the airport and follow the directions from Köln Ost. 

All instructions are from the intersection on the ring road, where you will join it.  

The Alte Feuerwache is that patch of grey immediately to the left of the A on Melchiorstrasse, 
There is also a second entrance on Kasparstrasse, which is the unnamed white road 
on the right. Parking in the area is not always plentiful, so grab what you can when 
you see it. 

 

 

If you are coming from the north using the A3, from the south using the A3 or the A59, or 
from the east using the A4 you will reach Autobahnkreuz (AK) Köln Ost. Take the exit for / 
drive over the bridge to Köln. BE WARNED. There are five speed cameras over the next 
three kilometres. Stick to the speed limit (80 kmh). This road will bring you in over the 
Zoobrücke (Zoo Bridge – Map middle left) and you will cross the Rhein. Follow the Innere 
Kanalstrasse as far as the 2nd set of lights at Neusserstrasse where you turn left. On 
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Neusserstrasse take the second right onto Weissenburgstrasse, going to the end. Turn left onto 
Melchiorstrasse. 

If you are coming from the north using the A57 (or have decided transfer onto it from the 
A1, see below) You will reach and pass through AK Köln Nord. If on the A1, transfer to the 
A57 at AK Köln Nord, following the signs for Köln Zentrum. Keep straight on for four 
kilometres until you reach a tunnel. Stay in the right lane and keep right when you exit the 
tunnel, heading for Zoobrücke. You will be on a two-lane section that ends at a traffic light on 
the Innere Kanalstrasse. Drive straight on under the various bridges. At the first crossroads 
after the bridges, turn right onto Krefelderstrasse (map middle right). Take the third right onto 
Balthasarstrasse (though it doesn’t look like much). Either the 1st (Kasparstrasse) or the 2nd 
(Melchiorstrasse) right will do you nicely. 

If you are coming up the A1 from the south, or are coming from the west using the A4 (or 
A61/ A4), you will reach Autobahnkreuz Köln West. There are three main choices here.  

 

1. Head west (Straight on if you are on the A4; make a transfer if you are on the A1 towards 
Olpe / Aachen) , bypassing Cologne to the south, until you reach the A3. Keep left, following 
the signs to Olpe to transfer to the A3 North /A4. The next exit is AK Köln Ost. 

2. Follow the A1 8km north towards Düsseldorf / Dortmund. When you reach AK Köln Nord, 
transfer to the A57 in the direction of Cologne. 

3. Again follow the A1 north towards Düsseldorf / Dortmund but this time take the first exit 
on the A1 north – Junkersdorf. Turn right at the exit onto Aachenerstrasse. Drive 4.5 
kilometres to Innere Kanalstrasse. You will recognise it as a big junction with a tram stop in 
the middle of the road on your left and a park on the right side. There is however no left turn 
here. Instead keep in the right lane here and take the first exit after the junction and just before 
the park. This loops around and you join Innere Kanalstrasse heading north in the direction of 
the Zoobrücke. Drive 1.2 kilometre, passing the radio tower. The road swings over the A57, 
through a traffic light and under some bridges. At the first crossroads after the bridges, turn 
right onto Krefelderstrasse (map middle right). Take the third right onto Balthasarstrasse 
(though it doesn’t look like much). Either the 1st (Kasparstrasse) or the 2nd (Melchiorstrasse) 
right will do you nicely. 

Of these three options we recommend taking # 1 if travelling the A4, then # 2 and lastly # 3. 
Option # 3 is shortest but it does involve driving through the city and lots of traffic lights. If 
travelling the A1, take # 2, # 1, and then # 3. 
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Parking: 

The Agnus Viertel neighbourhood is a densely populated area, largely residential, but with 
many popular restaurants, bars, cinemas, etc. Parking can therefore be somewhat difficult. 
Street parking is available and costs approximately two Euros per hour until 18.00 (23.00 in 
most spaces immediately adjacent to the Alte Feuerwache). There is a street-level small 
parking lot at the Hansaring Bahnhof for the same rate. If you are driving to Cologne and 
staying in a hotel, we suggest the simpler and likely less expensive option of parking at the 
hotel and using public transportation to get to meeting. 

To volunteer: 

Contact Local Person (localperson@email.com ) between now and the meeting. We will gladly 
accept assistance with set-up, clean-up, food (shopping and preparation), etc. 

Have a safe journey. We look forward to seeing you in our fair city. For questions contact at 
the above e-mail address by phone at [+ XX] 123 456 7890). 

The Local Host Group  

A selection of restaurants within a five-minute walk of the Alte  Feuerwache:  

 

· Brauhaus Stüsser (typical “Kölsch”) 
Neusser Strasse 47, D-50670 Cologne 

www.stuessers-brauhaus.de  
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· Café Schmitz (various, menu changes daily, serves breakfast) 
Hansaring 98, D-50670 Cologne 

www.cafe-schmitz-koeln.de  

· Havana (Cuban-themed, tapas, “Rollos”, pizza) 
Neusser Strasse 17, D-50670 Cologne 

www.havanakoeln.de  

· Restaurant / Café KLAAF am Eigelstein (various, serves breakfast) 
Eigelstein 24, D-50668 Cologne 

www.klaaf.net  

· Ristorante Pizzeria Riviera (wood-oven pizza, pasta, Mediterranean / Italian)  
Hansaring 119, D-50670 Cologne 
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APPENDIX E:  
Reimbursement Form 

Name:                                                          Date:  

Region Position:  

Date of travel:                                                                                       Advance? Y / N 

Travel from:  

Travel to (city/location):  

Purpose of travel:  

Receipt 
Attached 

  

   Train cost 

   Airline cost 

   Car cost -                 km x .30€  

   Hotel/Lodging       nights at       

   Local transport to and from  

   Other travel expenses (list):  

   Non-travel expenses:  

    Exchange rate (if not in Euros) 

   Source of exchange rate:                   

 Total (in Euros) 

 
 
 
Signature 

BANK DETAILS:  

 Pay to the account of:  

 Name of bank:  

 Accountnumber (Germany) or IBAN (Rest of Europe)  
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BLZ (Germany) or BIC / SWIFT (Rest of Europe) 

 

 

 
 

 

 
 
 
 
 
 
 
 
 
 
 

APPENDIX F: CER Nomination Form 
 

CONTINENTAL EUROPEAN REGION 
 

NOMINATION FORM FOR __________________________ (Position) 
 

(Please complete in ink) 
 
 
Date of Nomination: ________________________ 
 
Nominated by: _____________________________ (Intergroup, Group, Self, etc) 
 
Home Group: ______________________________ 
 
Intergroup: ________________________________ (if applicable) 
 
Sobriety Date: _____________________________ 
 
 
Name: _____________________________________________________________ 
 
Address:____________________________________________________________ 
 
  ______________________________________________________________ 
 
  ______________________________________________________________ 
 
  ______________________________________________________________ 
 
 
Email Address:______________________________________________________ 
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Date of Birth: _______________________________________________________ 
 
Telephone Number(s): ________________________________________________ 
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SERVICE EXPERIENCE: 
Please indicate your involvement with any of the areas of service listed below. 
 
 
 
Group Level: 
GSRetc. 
Other_____  (Please explain)  
 
 
Intergroup Level: 
Chair_____ 
Vice Chair_____ 
Secretary_____ 
Treasurer_____ 
Committee Chair/Officer_____  Committee(s): ________________________ 
Committee Member_____  Committee(s): ____________________________ 
Convention or Round-Up Committee(s)_____   
Regional Representative_____ 
Other_____  (Please Explain) 
 
 
Region Level: 
Chair_____ 
Vice Chair_____ 
Secretary_____ 
Treasurer_____ 
Committee Chair/Officer_____  Committee(s): ________________________ 
Committee Member_____  Committee(s): ____________________________ 
Delegate _____ 
Alternate Delegate _____ 
Other_____  (Please Explain) 
 
 
Conference Level: 
Trustee_____ 
Board Member_____ 
Other_____  (Please Explain) 
 
 
 
Other Experience Relevant to Position: 
(Use additional sheets if needed)
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APPENDIX G: EUROPEAN GROUP REGISTRATION / AMENDMENT FORM 
 
 
DATE: -------------------- 
Please return completed form to: 
GSO AA, PO Box 1, 10 Toft Green, York YO1 7NJ, England. 
Please tick where appropriate: 
First Registration � Date of 1st mtg ___________________ 
Amend group already registered � 
SECTION A - Information for G.S.O. Records & Where to Find 
1. Group Reference number if known __________________ 
2. Country: ____________________________ 
3. Town or City of meeting venue ____________________________________ 
4. Name of Meeting: _______________ _______________________________ 
5. Full Address of meeting venue: _______________________________________ 
____________________________________________________________ 
____________________________________________________________ 
____________________________________________________________ 
____________________________________________________________ 
6. Meeting on: Mon � Tue � Wed � Thu � Fri � Sat � Sun � 
7. Time meeting starts: 8. Smoking � Non-Smoking � 
8. Is meeting English Speaking: Yes _______ No ________ 
Contacts for publication in Where to Find Directory (2 people maximum) 
Name: _____________ Tel. no. (incl. Std code) ___________________________ 
Name: _____________ Tel. no. (incl. Std code)___________________________ 
STRICTLY CONFIDENTIAL 
SECTION B – FOR GSO CONFIDENTIAL RECORDS ONLY. 
PLEASE GIVE FULL NAMES & ADDRESSES FOR MAILING PURPOSES. 
All group correspondence to be sent to: --------------------------------------------- 
--------------------------------------------------------------------------------------------------- 
---------------------------------------------------------------------------------------- 
Tel no. (incl. code): --------------------- 
Name, address & tel. no. of Secretary: --------------------------------------- 
---------------------------------------------------------------------------------------- 
---------------------------------------------------------------------------------------- 
Tel no. (incl. code): ------------------------------------------------------------ 
Name, address & tel. no. of Treasurer: -------------------------------------- 
---------------------------------------------------------------------------------------- 
---------------------------------------------------------------------------------------- 
Tel no. (incl. code): ------------------------------------------------------------ 
Name, address & tel. no. of GSR: --------------------------------------------- 
---------------------------------------------------------------------------------------- 
---------------------------------------------------------------------------------------- 
Tel no. (incl. code): ------------------------------------------------------------ 
To which European Intergroup does your group belong? 
------------------------------------------------------------Intergroup 
For office use only 
NY / REGION Del Stats WEBSITE 
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APPENDIX H - CERES* 
 
In an effort to maintain respectful, transparent, regular and co-operative communication within AA we 
propose the following guidelines. 

 

1. Communication between CER and CERES* 

 

Communications intended for the whole of CER should be addressed to the CER Steering Committee 
(aa-steering-committee@aa-europe.net) to ensure appropriate distribution and to ensure that no 
communications are overlooked. 

 

The Steering Committee includes chair@aa-europe.net, aa-secretary@aa-europe.net,aa-
treasurer@aa-europe.net and vice-chair@aa-europe.net 

 

Request for payments should be sent to the CER Steering Committee for payment after approval. 

 

Communication to CERES* should be addressed to the CERES* Secretary and Chair. 

Information on decisions taken by CER which may require CERES* approval or further action will be 
advised from Chair to Chair immediately following the CER meeting at which the decision is taken. 
Any actions taken or follow-up by CERES* on these decisions will be reported by the CERES* Chair to 
the CER Steering Committee.  

 

2. Contracting arrangements, authorisation and responsibilities 

The responsibility for any CER expense (e.g., purchase order/contract/invoice) is assumed by an 
“Originator”.  

The Originator could be a committee (e.g., the Hospitality committee for location rental*, ECC for 
Deutsche Telecom, etc) or an individual.  There should always be a specifically named individual who 
accepts responsibility for the service. In line with standard business practice it is strongly 
recommended that a “four eyes” approach be taken and that more than one person is aware of the 
contract or arrangement being undertaken and of the relevant details of the contract or arrangement. 

The Originator is the point of contact for CER with the external service provider and is responsible for 
agreeing the price and terms of the service provided and to ensure that any invoices submitted are 
correct.  The Originator will be acting under instruction from CER either by way of an approved motion, 
election to an office, or through delegation to Committee. The responsibility of the Originator will 
continue until the end of the agreed contract period.  Personal responsibility and accountability are 
important, as with any service undertaken in AA.   

It is important to be clear that CER cannot make a contract in the name of CERES* without the prior 
agreement of CERES*. Services will be contracted in the name of CERES* by CERES* at the request 
of CER. Legal responsibility remains that of CERES* and approval must be given by them before 
anything is done in CERES* name.  

The Originator should never be the Treasurer of either body.  The CER Treasurer makes the 
payments under instruction from the Originator and will not pay unless the Originator has approved the 
invoice presented. 

 

3. Transitioning contracts / expenses from CER to CERES* 

The committee was formed to address the issues arising from the lack of clarity of CERES* role and 
the assumption that CERES* would be making reservation arrangements for CER.   
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The guidelines outlined in Point 2 should be followed and transition should be made following open 
discussion (both within and between the two bodies) and not unilateral decision. 

 

 

Motions passed: 

 

1. That CER accept this guideline as written and incorporate it into the “Welcome to Region” 
guideline during the next update (Group Conscience, Gothenburg, December 2012). 

 

2. That CER Chair be the “Originator” for “home” meeting hostel arrangements and billing, as 
well as the point of contact to assist groups hosting an “away” CER meeting, including 
explaining the procedure for the host city to get hotel arrangements reimbursed in accordance 
with this guideline. (Group Conscience, Gothenburg, December 2012). 
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